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§ % | \\hat is Hospitality Assured?

It IS a certification programme,
developed specifically for tourism
and hospitality businesses, that
promotes overall service and

business excellence, at the compar
level.
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i What does Hospitality Assured do?

It encourages ownetoperators,
managers and their teams to focus on
how best to meet ¢
expectations and in doing so develop a
positive reputation that generates repea
and new business.
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27 companies in 8 pilot countrie:

involved

% i Pilot countries are:
g C * Antigua & Barbuda

Hospitality CAREZEAN + Bahamas

OSSU red * Barbados

* Dominica
* Grenada
W * Guyana
/’? j” * Jamaica
* Trinidad & Tobago

Funding support from
EU/PR@INVEST AND OAS

Business advisors and assessor
who support theprogramme

UWI Cave Hik collecting
benchmarking data

CROS@ managing the

assessments &AK@%/H\,
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Prmnoring Service and Business Excellence

Hospitality
assured

Hospitality Assured Is an internationally recognized certification, The Hospitality Assured certification can help to:
licensed and operated by the Caribbean Tourism Organization In
the Carlbbean, togreatly improve service quality levelsand enhance
overall business competitiveness.

Improve quality standards on a continuous basis
Increase customer satisfaction and loyalty

" Improve staff morale

" Reduce staff turnover

" Increase market share

" Enhance your marketability and generate great public
relations

Develop service ideals, values and principles that support a

culture of excellence

PROENVEST

Until September 201 businesses can benefit from the
services of a business advisor free of charge and businesses
with less than 60 employees can recelve a 50% discounton
the assessment cost.

For more Information contact:
Director of Human Resources,
Caribbean Tourism Organization
T:246-477-5242 | F: 246-429-3065
hospitalityassured@caribtourism.com
www.onecaribbean.org

Executive Vice President;

Bahamas Hotel Association

T: 2423228381 | Fi242-502-4220
bha@bahamashotels.org
www.bhahotels.com/hospitalityassured
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w Marketing/PR activities
engaged In:
*email campaigns
*newspaper ads
*new brochures
*pop up banner
*badges
*newspaper articles
*pins
w Pilot will conclude in
September and then other
countries can come on

board if it IS deemed a
valuableprogramme
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TESTIMONIES OF HOSPITALITY ASSURED TESTIMONIES OF HOSPITALITY ASSURED

COMPANIES INTHE CARIBBEAN COMPANIES IN THE CARIBBEAN

[ /& / p “Accra Beach Hotel & Spa is nota memberof 3 : al
¥ ((m chainofhotels, We are s stand slone operafon The Comer Hotel welcomes Hospitality Assured. It has

Weare cognizant that customers are very brand given us the opportunity to modify and fine tune all of our
consciousand thus associste certaln standards

WNRNOTES0 e brands autometical when making processes. At the same time our team has realized how
Q choices. much of what we do and how we do it influences our

customers. Qur team is now re-inspired, re-invigorated and
re-energized to confinuously meet and exceed our gquest
expectations and experences.”

e
i m k We continually strive to maintain certain standaris, S0 &ny opportunity to
, achieve that goal we readily welcome.

' wh - This s heregson Accra has t”. Eﬂmmwmﬁ'pm@prmw Nina Maynard, Owner, Managing Director, The Corner Hotel,
0 . Assured. It affords the opportunity to advertize our certification to our Nassau. Bahamas
= clientele and, from an internal standpoint it keeps us “onour foes™as it
relates to "best practice"on & daily basis.” = -1
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Jon Martineau- General Manager, Accra Beach Hotel & Spa,

. _ i I ,
Barbados - iﬁ i “
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Programme for Tour Guides
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Caribbean Vocational Qualification for Tour Guides
Raising the Level of Professionalism of Caribbean Tour Guides
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Tour Guide rining Workshop,
Barbados, November 2010
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A Caribbean Vocational Qualification for Tour Guides

Materials developed

A Curriculum

A Learner Guides

A CD ROM on Tour Guiding




Developmentof a Certificate Tour Guide Trainirgyogramme

Parallel routes for training of quides at the
national level




- -

Regional Tourism Youth Awareness
Programmes

wCondé Nast Essay Competition

w Tourism Youth Congress

woMaking Waveg . dzf £t SUA Y




Regional Tourism Youth Awareness
Programmes
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CARIEEEAN TOURISM LEARNING SYSTEM

(Secondary School Level)

.
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Tourism Youth Congress
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Youth Congress 2000, CTC-24, Barbados i
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CTO TRAINING PROGRAMMES-?
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TRAINING ACTIVITIES

Customer Service/Tour Guide Training
MONTSERRAT




TRAINING ACTIVITIES:
Tourism Education Workshogp CAYMAN ISLANDS




