ARLEY SOBERS: 1947-2008

DIRECTOR OF INFORMATION & RESEARCH MANAGEMENT 

CARIBBEAN TOURISM ORGANIZATION
It is with greatest sadness that the Caribbean Tourism Organization (CTO) advised of the sudden, unfortunate and untimely passing of Arley Sobers, Interim Secretary General and Director of Information Management and Research for CTO.  Mr. Sobers was on overseas mission when he passed away in New York on Thursday 14 August, 2008.
According to CTO Chairman Allen Chastanet, “Arley was a hard working, dedicated and committed member of the CTO family, selflessly giving over 20 years of his life to the organization. His passion for research and information management was unparalleled and his work on the development of an information management system for tourism in the Caribbean was revolutionary at the time. Quiet by nature, his work spoke volumes for itself. 

“Arley was never shy to do whatever was necessary for the good of CTO and the Caribbean region on a whole. He always answered the call whenever the organization and/or the region’s tourism sector needed him. Nothing exemplifies his dedication like his willingness to lead the organization on an interim basis on two occasions in the past three years or so, while we sought a Secretary General.

“His passing is a tremendous loss, not just to the Caribbean Tourism Organization, but to the entire Caribbean region.  

Arley Sobers joined the Caribbean Tourism Organization in 1984 and has more than 30 years experience as a statistician, demographer and tourism specialist.

Born on May 4, 1947 in St. Michael, Barbados to Hilary and Enid Sobers, Arley was educated at one of the island’s premier secondary schools, Harrison College. At age 16, he left for the United Kingdom and spent a year at Holland Park School, the country’s first comprehensive school, where he studied the Arts and Social Sciences.

In 1965, he entered the University of Whales to begin a four-year degree in Mathematical Statistics and Operations Research at the Institute of Science and Technology.

While in the U.K, Mr. Sobers was actively involved in social and community work in the Nottinghill community, teaching and helping young people. He even flirted with cricket, but his greatest claim to fame in that sport was his last name and the fact that he was left -handed, very much like another famous Sobers.

Mr. Sobers returned to Barbados in 1970 and in 1972, secured what he calls his first “conventional job” with the Barbados government statistical office. While there he had his first brush with tourism, designing a system for measuring visitor expenditure. That system was in use for many years.

In 1977, he secured a scholarship to do his Masters Degree in Statistics and a post graduate diploma in Demographics at George Washington University. He also has a graduate degree from the University of Surrey in the United Kingdom.

In 1980, he began processing census statistics for the Caribbean and worked nights and weekends for three years on the project.

Soon after joining the CTO, Mr. Sobers used his expertise to develop software and to write several computer programs for use in the industry. One of these programs for processing tourism statistics was embraced by about a dozen Caribbean countries. It remained in use in St. Vincent and the Grenadines from 1985 to 2000. 

When Mr. Sobers joined the CTO there was very little tourism statistics.  He leaves a legacy where today, tourism information from all members of the CTO is readily available, including of the organizations “world class” web sites in which Mr. Sobers had been actively involved.

Mr. Sobers is a fellow of the Royal Statistical Society and has written several papers dealing with aspects of Caribbean tourism.  He leaves his wife Margaret and a son and daughter as well as his extended family of everyone in Caribbean tourism.

“The Caribbean hotel industry is deeply saddened by the news of the sudden passing of Arley Sobers.  Mr. Sobers was a long-time colleague and personal friend,” said Alec Sanguinetti, Director General and CEO of the Caribbean Hotel & Tourism Association.

Sanguinetti added: “Mr. Sobers was one of the most dedicated men in our Caribbean tourism family.  His soft-spoken demeanor belied his brilliant work that provided us with the research and statistics that we needed to adequately prepare our marketing focus to enable the Caribbean to compete effectively across the world.

“We will all miss his perspective, his knowledge and his deep understanding of tourism trends around the world.  But most of all, we will miss the man, his smile and his deep resonant voice filled with advice and wit.  

“He was a Caribbean man that we were all proud to call our colleague and friend.  We will miss his dearly. His passing is a tremendous loss for all the people of the Caribbean region.”

Jean Holder, former Secretary General of CTO said: “I feel as keenly as if he were my son or a close relative. No one knows, as well as I do, of the major contribution he made in transforming tourism from a meet and greet industry to the major development economic sector of the entire Caribbean. 

“For more than two decades, when I was the Secretary General, first of the Caribbean Tourism Research and Development Centre and then the Caribbean Tourism Organization, he stood by my side as friend, adviser and confident, a man of great talent and intellect, of unimpeachable character and the very epitome of integrity. He was the rock, the very foundation on which a planned tourism industry was built, [image: image1.png]


substituting analysis, research and planning for crude guesstimates and flights of fancy. 

“When I made statements about the status of Caribbean Tourism, I felt confident that they would not be contradicted because Arley Sobers had researched the data on which they were based.
As a man, he called it as he saw it, but with appropriate respect, whatever was the station of the person being addressed. 
“He seemed little motivated by his own acquisition of material things and even less impressed by what others owned.  Few managers so endeared himself to the staff under his care or showed such concern for their welfare.  He was a little afraid of showing emotion, especially in a physical manner, but his affection for family and friends and his generosity were unmistakable. 

“He never refused an assignment however difficult and flattery was foreign to his nature. 

The Caribbean Tourism Organization, Barbados, the Caribbean region and international tourism have lost a champion of the tourism cause.
“Arley died on the job and in the field. As father, colleague and friend he will be sadly missed.”

“Interval International, a strong supporter of the CTO Education Foundation, would like to offer our condolences to the family of Arley Sobers and the entire Caribbean tourism family on the huge loss of one of the region’s icons,” said David Gilbert, Executive Vice President, adding:

“We join everyone associated with Caribbean tourism and the hospitality industry as we are truly saddened by the news of the sudden passing of Arley Sobers.  He was a hardworking, dedicated man devoted to improving Caribbean tourism.  His passing will create a void, not only for his friends and family, but in the tourism industry in the Caribbean.”
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