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Social Media and Social Networks - Outline

Behavioral changes leading to Web 2.0
The effects of Social Networks on online activity

Defining Social Media
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Social Media and Social Networks

« Behavioral changes leading to Web 2.0

— Media File Sharing
— Blogging
» Users becoming both content producers and content c onsumers
» Blogger launches bringing the ability to develop con tent to the masses
— Linking
— Wikipedia
* Harnessing to power of many
— Flickr
— MySpace

« The Network effect — value increases with the additi on of each new user
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Social Media and Social Networks

» The effects of Social Networks on online activity

— Globally, about one in five adults has visited a social networking Web site,
and 20% of regular Internet users had visited these types of Web sites in
the past 30 days, according to the study. (Source:lpsos Insight )

— Current social networkers spend on average more than seven hours per
week on social networking sites. Also, more than 31% of online social
networkers claim they spend more time on the Web in general after having
started to use a social network. (Source)

— Technorati is now tracking over 70 million weblogs, and we're seeing about
120,000 new weblogs being created worldwide each day. That's about 1.4
blogs created every second of every day.

— Creeping into Search Results — Universal Search
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Universal Search

| [ Search Advanoed Sesrch
Preferences

LJ_O()gle %dE\l'id beckham
Mew! View and manage

Results 1 - 10 of about 6,780,000 for david beckham.

Web Images News VWideo Blogs
DL L, PG L, LA T L, L L T e
www.askmen.com/men/sports/30_david_beckham html - Similar pages

Image results for david beckham
: =

David Beckham : People.com
Get all the latest information on David Beckham including news, photos, biography and the

‘people/david_beckham - Similar pages

YouTube - Beckham collection
| David Beckham - First Goal for LA Galaxy - Free Kick vs DC ...

or david beckham

Beckham set for New Zealand appe: David Beckil®
DavidlBeckham vall make N 8PP2 avid Beckham on IMDb: Movies, 1V, LEIEDS,
Fhoenic conbrmed 5 neadly agamst www.imdb.com/name/nm0065743/ - 36k - Cached - Similar pages

ESPN - 133 related articles »

David Beckham t 'Spice Boy'l - . .
N | DBVN | ] David Beckham Fansite |

www.davidbeckhamvn.com/ - 2k - Cached - Similar pages

dnd more.___

- Wikipedia, th
am - WDEena, e e The David Beckham Academy

5 Wikipedia encyclopaedia entry describes -
en wikipedia org/wiki/David_Beckham - 1984 The David Beckham Academy, Home Depat Center.
www_thedavidbeckhamacademy.com/main.html - 7k - Cached - Similar pages
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Social Media and Social Networks

 Social Media:

— Definition (Wikipedia): Social media describes the online technologies and
practices that people use to share content, opinions, insights, experiences,

oo SR s Al BRaatcanNEG TR LR
typicIfOER asRILR mpg@g@bﬂaw@nhn@emaemaaww@lﬂks

communities, wikis, weblogs
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Social Media - Categories

Social Networking Sites

— Business Networking Sites
Social Bookmarking Sites
Content Voting Sites
Tagging Search Engines
Media Sharing
Social Q&A Sites

Collaborative Directory Sites
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Social Networking Sites

N\

Social Networking: Community of people/users connected to together by a
common relation or interest

* Friends
» Facebook
* Myspace
* Bebo
» Friendster
* Professional
* Linkedin
* Interests
— TravelBuddy
— Yahoo 360
— Gusto

— Boo
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Social Bookmarking

» Social bookmarking the act of a user saving and categorizing a
personal collection of bookmarks and share them with others.
Users may also take bookmarks saved by others and add them
to their own collection, as well as to subscribe to the lists of
others. - a personal knowledge management tool

— Del.ic.ious
— StumpleUpon
— Mag.nol.ia

— Furl
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Social Bookmarking

del.icio.us / spidergirl22 /

popular | recent

your bookmarks | your network | subscriptions | links for you | post logged in as spidergirl22 | settings | logout | help

All your items (29)

H delicio.us ¥ H search ]

aearlier | later»  page 1of 3

CitizenM
Boston Marrioft Quincy Hotel Offers _Family Vacation Packages to Historic Aftracions in Boston

HotelChatter || Nude People Wanted at the Sagamore

CARRINGTON AND BROOKWOOD PHARMACEUTICALS EXTEND GELSITE® DRUG DELIVERY
TECHNOLOGY DEVELOPMENT

Comical Quotes from Brain of Brian -- Weird
“If I had some ham, | could have some ham and eggs, if | had some eggs.”

15 Hilarious Graffitis

tags

advice

aging
amsterdam
animals
attack

boston
business

cat,

church

comic

dogs
dumbcriminals
entrepreneurship
FOOD

2 fun

17 funny

1 graffiti

1 hotel,

ok —k —k —k —k —k —k —k —k —k —k —k —k
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Content Voting Sites

Content Voting Sites: Deliver up-to-the-minute stories, articles,
and videos. They put the task of posting and managing content
In users' hands. Consumers vote on or rate the worthiness of
the content, affecting site position and thus exposure. Popular
material rises to the top for everyone to enjoy. The rest drop off
Into cyberspace.

— Digg
— Netscape

— Reddit
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Content Voting Sites

digg Join Digg = About Login

All News - Videos ~ Podcasts - | Customize Popular Upcoming E
Popular Topice: World & Business Technology Science Entertainment Gaming Sports OffbeatNews ComedyVideos Remaoy
News & Videos et Topin24Hr 7Days 30Days 365 Days Learn Embedded Linux

Bootcamp for beginning developers All day tutorials: Octi

Check out New Digg Profiles — also read our updated Terms of Use and Privacy Remove Shilatem

Policy vista comfvisionitioot b

Free Programming Books
5000+ Computer Programming Books. All are free!

63 How to impress your boss
oigos Emin.com (Comedy Videos) made popular 10 minago
— & Comments 2 Share Bury vanios sbmdicd VSTS source code control
digg it . : from putzide the Visual Studio IDE Linux, Mac 05 X and

within Eclipse

152 $500,000: per minute is what the Iraqi War costs

thinkprogrezs.org — Amount the war in lraq costs per minute, according to a new analysis by Adls by Condle

MNobel Prize-winning economist Joseph Stiglitz and Harvard's Linda Bilmes, put out by the '

diggit American Friends Service Committee. The study finds that this 3720 million a day could buy . . ,
homes for 5.500 families or health care for 423,529 More._. (Poitizal News) Top 10 in All Topics o ews Wl

Faan
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Tagging Search Engines

N\

Tagging Engines: Search Engines that focus on displaying blog
and feed-based content from the web. Unlink algorithm search
engines, these services cluster content based on the labels that
users have created to describe the content.

— Technorati

— Bloglines
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Tagging Search Engines

Technorati

Home | Popular | Topics
1,744,982 blog posts about travel

Quick View Posts Blogs Videos Photos

Permanent Link to Epson Storage Viewer Travel...

Epson Storage Viewer Travel Pack September 20th, 2007 Perusing PhotographyBLOG: The Epson
Storage Viewer Travel Pack is a must-have companion to its popular line of multimedia storage

viewers. Posted in Interesting Links, Photography |
17 minutes ago in PeruseMe - (& Authority: 6

Betuearn Affiliate Information Blog.

CAJT Announces: AeraJet Services CEO, Mike Aaby. Affirms Affiliate Partnership with CAJT and
Forecasts a Successful .. (Business Wire via Yahoo! Finance) AUSTIN, Texas—Connect-A-Jet.com,
Inc. . an online innavator of private jet travel and charter, announced today that Mike Aaby, CEQ of
Aeroet Services, America's Largest Southwest Charter
19 minutes ago in Betuearn-Affiliate Information Blog.

Acoustic Guitars: A Short History

Acoustic Guitars: A Short History September 20th. 2007 Acoustic Guitars: A Short History During the
middle ages. ... . with the Spanish adding a 6th string in the late 1800's. With global transportation and

travel in the early
24 minutes ago in Acoustic Guitar Blog N

MNews Over and out?

MNews - Over and out? September 20th, 2007 by prueba "We were alienated from the rest of the world.
All the high street shops overstocked with CB. There was going to be this huge demand. It didn't
happen.” notes Mr Crumpton. Nevertheless. he maintains CB is “still alive and well” - the torch being

carried by lorry drivers,

Related tags: travel blog, travel blogs, photography, photos, family, music, life, personal, food and drink,
food

Join Sign in | Help

Blog search settings

searching for travel

in language |Eng|ish \i

2Bsquare.com

o

CEC =

CLICK ON THE THUMBNAIL TO WATCH THE VIDEQ

@ WHATTHEHECK?! ) SHOWMEMORE ) SICK

ANSWER

Advertise on Technorati

AMD's Newest Processor

Learn More Abaout the Mew Quad-Core AMD Opteron™.
Uncompromised Design

amd.comiquadcore

Seeyourpostshere
To contribute to this page, include this code in your
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N\

Social Q&A: Questions are answered by a community or users and
are voting on to collectively decide the best answer

— Yahoo Answers
— Answerbag

— Wondir




YAHOO! ANSWERS

Answers Home - Forum - Blog - Help

Sign In
MNew User? Sign Up

ask.

&l  answer.

=J

discover. W

Home = Travel

* Ready to Participate?
o Get Started!

* travelocity

You'll never roam alone”™

Categories

= All Categories

— |

+ Travel

* Africa & Middle East
* Air Travel

* Argentina

& Asia Pacific

& Aystralia

& Austria

& Brazil

& (Canada

* Caribbean

* Cruise Travel

Travel

Top Travel Answerer
tech_fanatic - Level 7 - 2160 Best Answers

gnsﬁ.ye r Discover Vote
SR WIERE Resolved Questions Undecided Questions

View by: Date @ | Mo. of Answers

Top 10 Answerers

| want to know the name, age and location of this

number in taiwan?
i InTaiwan - Asked by gie G - 0 answers - 3 minutes ago

R there any casinos in Portland, OR?
% In Portland - Azked by Chris - 0 answers - 3 minutes ago

Anyone find a cheap tix to Merida, Mexico lately?
wr In Other - Mexico - Aszked by paper clip - 0 angwers - 4 minutes ago

Airline Tickets?

\

¢ In Air Travel - Azked by jowwert - 0 answers - 7 minutez ago

What day does daylight saving start and end in new zealand?
wr In Other - Australia - Asked by Dayne L - 0 answers - 10 minutes ago

1 What's so funny about Got2B87?
% wr In Turkey - Asked by Redcandy - 0 answers - 11 minutes ago
L.

Has anyone been to serendipty 3 how is it?
i In New York City - Asked by sny - 0 answers - 12 minutes ago
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Collaborative Directories

» Collaborative Directory: Compilation of websites and content
that is created, updated and monitored by a community of users

— Wikipedia
— Zimbio

— Prefound




Collaborative Directories

PR
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WIKIPEDIA
The Free Encyclopedia
navigation
= [lain page
= Contents
Featured content
Current events
Random article

nteraction

About Wikipedia
Community portal
Recent changes
Contact Wikipedia
= [Donate to Wikipedia
n Help

search

‘0olbox.

What links here
Related changes
Upload file
Special pages
Printable version
Permanent link
Cite this article

n other languages
Brezhoneg
Bwnrapcku
Catala

Cesky

Deutsch

article discussion

Saint Martin

From Wikipedia, the free encyclopedia

edit this page | | history

For other uses, see Saint Martin (disambiguation).
St. Martin is a tropical island in the northeast Caribbean, approximately 300 km
southeast of Puero Rico. The 87 km?® island is divided roughly in half between France
and the Metherlands: it is the smallest inhabited sea island divided between two
nations.
= The southern Dutch half comprises the Eilandgebied Sint Maarfen (Island area of
St. Martin) and is part of the Netherlands Antilles.
= The notthemn French half comprises the Collectivité de St Martin (Collectivity of St
Martin) and is a dependency of France.
Collectively, the two territories are known as "St.-Martin/St. Maarten”. Sometimes
SXM. the IATA identifier for Princess Juliana International Airport (the island’'s main
airport), is used to refer to the island.

Meither of the two halves of St. Martin have separate FIPS PUB 104 territory codes or

IS0 3166-1 codes; they are coded as GP (Guadeloupe) and NA (Metherlands Antilles).

Since the status of the French side changed to an overseas collectivity in 2007 and
the status of the Dutch side is due to change to a country within the kingdom of the
MNetherlands in 2008, it is very well possible that both halves of St. Martin will have a
territory code of their own in the near future.

Contents [hide]
1 Geography
| 2 Common history
2.1 Short review
2.2 Details
2.3 Border division
3 Culture and tourism
| 4 Shopping
5 See also
G References
7 External links
7.1 Travel and tourism
7.2 Organizations

& o e e

= Leam more about citing Wikjpedia -

16°04'N, 83703

Coordinates:

Country
Archipelago
Region

Area

Coastline

Highest elevation

Population

- Density

France / Netherland
Leeward Islands
Caribbean

37 sq. mi.
87.2 km?

58.9 km

Pic Paradis
1,254 ft.
414 m

71.000 ppl.
2002

1,842 ppl.fsq.mi.
814.2 ppl fkm?
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Media Sharing

Media Sharing Sites: Allow users to post and share rich media
such as photos and videos with a community of users and the
Web.

Photo Sharing
— Flickr

— Photobucket
— Webshots
Video Sharing
— YouTube

— YahooVideo




Media Sharing

Sign In

flickr

Home The Tour Sign Up Explore

Search

Search Photos  Groups  People
|b1 maarten Advanced Search
Search by Camera
@ et D T0s only
@ e found 24,166 results for photos matching st and maarten. new View as slideshow (55)
Wiew: Mostr t * Me=t recent * Mo=t interesting Show: D = Thumbnaile

- Rasults st. maarten pm 016
Luxury Beach House on St

Maarten ¥ Up =0 on 11 April 2007

Sandy beach, awesome views, E .

fine linens. ldeal for families. By chippa

Owner direct See more photos, orvisit his
www.ourrentalparadise.com profile.

St Maarten Travel Specials
Save 40% Off 5t. Maarten Hotels

+ Free Might Specials.
www. Booklt.com

(% ocean, cruise, blue, sea ...

St Martin St Maarten
Information

Providing comprehensive St
Martin 5t Maarten vacation
planning from luxury.

wwwe strmartinblue. com

St. Maarten

on 14 August 2007

St Maarten

View rates, availability & make
resernvations at Wyndham.com
Book Mow.

www Wyndham.com

By adobemac
See more photos. orvisit her
profile.

5t Maarten Travel Deals [*] sign, star, freedom, stmartin ...
Raonk ¥our Travel with Confidence

Help




4) Content & Media Syndication




¢

Y 4
Content & Media Syndication

What is it?

 Offering your own content for use on other sites or
using content from other sites with permission.

Why is it great?
* Provides additional links to your site
« Widely distributes your message

 Encourages engagement in your product, service or
message
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Content & Media Syndication

Types of Content Syndication
+ RSS/RSS 2.0

 Blogs

Content Syndication Tools

» Blogger — free service owned by google
 WordPress — open source blogware
o Typepad (Six Apart Ltd) — largest paid blogging service to date

 Dapper — Screen scrapper tool that allows anyone to turn plain
Web content into XML
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Content & Media Syndication — Blog Do’s & Don’ts

Blogs are a lot of work, are you prepared?

« Should | even have a blog?

 Decide who your audience will be
 Engage your audience

« Keep content fresh and up to date!
 Don't criticize other companies or people.

« Don’t be a Flogger! — People will see right through it
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Content & Media Syndication

Flogs (fake blogs): Blogs that are created by marketing
departments to promote a service, product or brand.

o Getting it right: Hotel Chelsea




Content & Media Syndication

Hotel Chelsea Blog

Living with Legends: Hotel Chelsea Blag
of Bchemia -
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HOME ' NEWS MARKETS MY PORTFOLIO TECHNOLOGY JOBS PERSONAL FINANCE LUXUR

e G
101 Dumbest Moments in Business
i‘ The year's biggest boors, buffoons, and blunderers BUSINESS 2.0 ’,

“dl By Adam Horowitz, David Jacobson, Tom McNichol, and Owen Thomas
Spe

{ BACK NEXT » 54 of 101

ne: |  54.\Wal-Mart, Part 4
is8 | We hear Lonelygirl15 is a huge

husit

elman

In September a folksy new blog called
mot Wal-Marting Across America pops up on
Est the Internet.

The blog documents the purportedly

Cal spontaneous discoveries of RV-traveling
snal megastore megafans Jim and Laura as

they pull over to chat with happy Wal-Mart
employees, like the guy whose company
Bu health insurance saved his son’s life, or

Yar! the woman who worked her way up from
cashier to corporate manager.

TV | Unfortunately, it neglects to mention that Wal-Mart arranged Jim and Laura’s itinerary, paid for the RV, and
Bu compensated them for the blog entries. Exposed by BusinessWeek.com, the stuntis especially bad news
for Edelman, since itviolates ethical guidelines it helped to write for the nascent Word of Mouth Marketing

Ammasiabas
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Content & Media Syndication — Blog Best Practices

Best Practices for setting up your Blog

 Add photos

 Add a Bio about the Writer or Writers

e Allow visitors to comment.

e Set rules for comments

e Add Subscribe button

 Add Social Bookmarking Tags

e Suggest relevant content tags and keywords to help aggregate traffic.

* Include e-mail forward-to-a-friend functionality.
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Content & Media Syndication — Exercise 2

Goal:

Develop syndicated content by creating a blog
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Content & Media Syndication — Exercise 2

N\

1. Please go to https://www.blogger.com/start?hl=en and sign in using your Gmail
username and password

Update Your Profile
Click Create Your Own Blog
Name Your Blog

Choose Your Template

op DU g S

Post an entry about how you think your organization could benefit from Social
Media

~

Insert an image in your post
8. Save and Publish

9. Login to your CTO Online Marketers Network and add your blog link to your
profile
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Content & Media Syndication — Exercise 2

Goal:

To optimize your blog for syndication purposes
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Content & Media Syndication - Exercise

Now you are ready to optimize your Feed

Please open a window and go to www.feedburner.com

Login in with the user name and password sent to your Gmail account
Copy and paste the URL of your blog into the “Burn your feed” form
Copy Feed URL and go to back to Blogger

Click on Dashboard -> Settings -> Site Feed

Paste Feed URL into Post Feed Redirect URL and hit save

Click all the check boxes and hit next

O R A oD

Click on publish a “chicklet”




¢

4

Content & Media Syndication — Exercise 2

Go back to Feedburner

Click on Publicize your feed

Click on Chicket Chooser

Select “Add to Google”

Go to use as Widget at the bottom of the page and select “Blogger”
You will be redirected to Blogger, click on Add Widget button

Go back to Feedburner, click on Optimize

O e D

Click on Feed Flare
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Content & Media Syndication — Exercise 2

Goal:

To prepare your blog for distribution via Social Media sites
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Content & Media Syndication - Exercise

Select Digg, Del.icio.us, and Stumble Upon

Click Activate

Click get code and select Blogger from the drop down menu
Copy the Code

Go back to Blogger, click on Templates -> Edit HTML

Click Expand Widgets template

Paste code right below where it says: <div class='post-footer'>

o0 m - o

Save and go back to post
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Press Release Optimization

Why Optimize Press Releases?

* Increasingly journalists, bloggers and end-readers that rely on
keyword-triggered alert systems to find news and press release
content.

* Online news wires such as PRWeb, PRNewswire and BusinessWire
have become a direct source for content, and act as press release
search engines that may require some amount of optimization in order
to be found.

» Universal Search" means greater inclusion of news-based content in
the Search Engines

* Distribution of your message encourages additional links to your
Website, which is great for SEO




¢

4

Press Release Optimization

Reach Bloggers:




Press Release Optimization

Exposure in Search Engines:



Press Release Optimization

Optimize

In the title headline, always include popular keywords and keyword phrases
that correspond with the major theme of the release.

Include popular keyword and keyword phrases in the release summary, or
the secondary release heading.

Reinforce the major keyword theme in the body of the release.
Include the company URL in the first paragraph, after the company name.

Use relevant keywords to describe the company at the end of the press
release.

Add relevant ancillary keywords to trigger the release via keyword alert
services.

Use keyword research to reach your target.



Press Release Optimization

Submit to Press Release Newswires:
Paid:

* PRWeb

 PRLeap

* PRNewswire

Free:
« PRCompass
* TheOpenPress



Press Release Optimization




Press Release Optimization




