 Address by the Honourable Minister of Tourism Glynis Roberts on the Occasion of 
Caribbean Tourism Day 2010
 
Fellow Grenadians, we are all happy and pleased to again join in the celebration and commemoration of Caribbean Tourism Day.   It was not too long ago that I spoke to you on World Tourism Day, when the opportunity was taken to examine Grenada’s Tourism Industry in the context of a growing and expanding global travel and tourism sector. Today, as we identify and associate with the various activities that are being done regionally to observe Caribbean Tourism day, I wish to again use the occasion to address you on the significance of tourism to Grenada and the wider Caribbean. 
Firstly, I want to emphasize that we in the Caribbean are citizens of the region of the world that is most dependent on the tourism industry for our socio-economic advancement. We have been blessed with natural assets and physical beauty that have combined to make this geographical space an area that brings pleasure, joy, and satisfying experiences to the thousands of diverse visitors that grace our shores annually. 
In celebrating Caribbean Tourism Day we have to be mindful of our role as citizens; to be involved in activities and practices that will improve our reputation among those whom we have been called upon to host. We have to understand that whilst we are endowed with certain rich qualities that enable tourism to thrive, it must be stressed that how we treat our product today will determine whether we will be able to maintain our presence as a tourism destination in the future.  Indeed, in this competitive business, all of us as Grenadians have a responsibility to be the eyes and ears of our tourism industry.  This is why I continue to say that our role to continuously speak about the benefits of tourism must never be taken lightly. We must remain steadfast in our task to always speak authoritatively and purposefully about the value of tourism so that awareness levels will increase and a higher level of patriotic fervor for the environment will be manifested at all times.
 In planning for this special observance of Caribbean Tourism Day, the Caribbean Tourism Organization was very particular about getting stakeholders, service providers, financial institutions and other important elements of the Private Sector involved in doing things that will generate positive reactions from host populations throughout the region.  They have in this regard, agreed that the theme for this year’s event should to “One Sea, One Voice, One Caribbean’; a theme that seeks to focus attention on the diversity and uniqueness of the region, and the fact that the Caribbean remains a powerful brand. 
In the context of this theme, I am encouraging local hotels and restaurants to offer special discounts in commemoration of the day.  In addition frequent loyal Caribbean visitors can be singled out for special honorary mention at breakfast or at dinner on that day.  Tour operators, water taxi operators, vendors, gift shop operators and others who interact directly with visitors are also encouraged to offer discounts on November 2, 2010 as this will be a wonderful gesture on their part to express our appreciation for their visit.
 
The Schools’ visiting programme and tourism facilities are important and as students tour these businesses they experience first-hand how they operate. 
This ensures that every Caribbean citizen becomes more informed about the various sectors of the tourism industry and the important contribution it makes towards the improvement of living standards.  Caribbean Tourism Day helps us to develop greater confidence and pride among ourselves as Caribbean people, learn about the unique qualities of this region, as well as getting residents to appreciate their tourism product, along with their cultural heritage.  Stressing the value of tourism, the importance of inculcating positive attitudes towards tourist, the significance of the environment and the many career opportunities available in the industry are all factors that the Caribbean Tourism Organization is keen to share as we celebrate this day. Residents are also encouraged to be ‘a tourist for a day’ by visiting some place of interest on the island. 
As a means of recognizing the importance of this day the Caribbean Tourism Organization has planned some very interesting education endeavours of its own, including a one hour ‘live’ endeavours programme.  There will also be a one hour ‘live television programme on CBC TV in Barbados dealing with the outlook of Caribbean Tourism and the important role tourism plays in our development. Another one-hour programme on the Caribbean Media Corporations (CMC)’S Caribvision looks at the state of Caribbean Tourism and CTO’s role in Caribbean tourism.  There will also be the broadcast regionally of an abridged version of British Airways Chief Executive Officer Willie Walsh’s presentation to the Leadership Strategy Conference to launch the CTO’s Tourism Talks series.  It will also be streamed on CTO TV. 
Furthermore, there is the regional broadcast of an edited version of Daniel Levine’s presentation to the Caribbean Marketing Conference in New York in June.  A taped message from the CTO Secretary General will be posted on the Caribbean Tourism Day page on www.onecaribbean.org. 
As I reflect on the significance of the theme, I think it is appropriate to mention our efforts locally to strengthen Grenada’s touristic appeal as a CTO member state. I mentioned during my World Tourism Day address, that the Ministry of Tourism has teamed up with the Ministry of Education, to achieve some of these goals in a very direct way.  At present more than 25 schools are benefiting from this initiative as students are taught about tourism by Grenadians who have responded favourably to the invitation to share their experiences in tourism with them. This gesture by various tourism service providers is most welcomed and gives me confidence about our future.  What better way is there to ensure that future generations protect our environment and reap the benefits of tourism, as they sit and listen to current tourism employees speak passionately about what they do to earn a decent livelihood?  I want to again place on record my admiration for these volunteers and urge that in moving forward others who can get involved should do so selflessly. 
As we get deeper into this year’s cruise tourism season, I wish to also express a few thoughts on the matter.  We have to recognize that as the world gradually moves out of recession, we ought not to expect to see instantaneous evidence of this in the spending patterns of visitors.  I therefore, urge all those who are involved in providing services to tourists to be patient about their earnings at this time and to remain confident about the future by maintaining their role as ambassadors for the entire nation.
 
Today as Grenada joins the Caribbean community in observing Tourism Day, I want to encourage every Grenadian to really embrace the tourism industry and understand that when tourism flourishes, all the other pillars of the economy such as agriculture, fisheries, construction, banking, transportation and commerce grow proportionately.  I therefore urge us all to be mindful of our roles and responsibilities as we build tourism together for the benefit of every Grenadian. I wish everyone involved in the industry a very successful season, and a blessed Caribbean Tourism Day.
 
Thank you very much. 
