CTO Human Resource Development Publications

	Name of HRD Publication
	Languages 

produced in
	Cost $US
	Date

 published

	Key to Languages: E – English, F – French, S - Spanish
	
	
	

	
	
	
	

	
	
	
	

	A Tourist Guide- Participants Handbook & Trainer’s Manual
	E
	$30.00
	Jan 1994

	Presentation Skills & Professional Guiding Techniques- Participants Handbook & Trainer’s Manual 
	E
	
	Jan 1994

	Inbound Ground Tour Operators Training Programme- Participants Handbook & Trainer’s Manual
	E
	$30.00
	Dec 1994

	Tourism Information Officer- Participants Handbook & Trainer’s Manual
	E
	$30.00
	Mar 1995

	Customer Relations for Frontline Personnel in the Tourism Industry- Participants Handbook & Trainer’s Manual
	E
	$30.00
	Jan 1996

	A Guide to Tourism Careers, Education & Training in the Caribbean
	E, F, & S
	
	Apr 1999

	Dynamic Supervisory Management- 

Participants Handbook & Trainer’s Manual
	E & F
	
	Aug 2000

	Management of Service Quality – Participants Handbook & Trainer’s Manual
	E
	
	Aug 2000

	Directory of Language Training Institutions in The Caribbean
	E
	
	Oct 2000

	Managing Site and Attractions- Participants Handbook & Trainer’s Manual
	E, F & S
	
	Nov 2000

	Teaching Tourism in the Caribbean
	E, F & S
	
	Dec 2000

	Training Modules in Tourism for Primary Schools in the Caribbean
	E, F & S
	
	Aug 2001

	Tourism Education for the Caribbean Book 1-4 (for primary schools)
	E
	
	Nov 2001



	Training Modules in Tourism for Secondary Schools (Age 12-14)
	E & F
	
	Nov 2001

	Tourism Education for the Caribbean Book 5-6 (for primary schools)
	E
	
	Feb 2002

	Worksheets (for primary school workbooks 1-6)
	E, F & S
	
	May 2003

	Seminar Report: Best practices in Public/Private Sector Cooperation & Partnerships
	E
	
	July 2003

	TIES Manuals for Mentors & Interns


	E
	
	Dec 2004

	Competing with the Best -Handbook 1: Good Human Resource Practices in Caribbean Tourism
	E, F & S
	
	2005

	Miscellaneous Resources Materials/Brochures
	
	
	

	Caribbean Map
	
	
	

	Careers in Tourism Brochures
	E, F & S
	
	

	Tourism Tree
	E, F & S
	
	

	How to Form a Tourism Club
	E
	
	

	Edu-Kit Bags
	-
	
	

	CTHRC Brochures
	E, F & S
	
	

	Management Development Brochures
	E
	
	

	Making Waves Magazines (Ziggy) (for Primary schools)
	E, F & S
	
	

	CTHRC Newsletter
	E
	
	

	
	
	
	

	CDs
	
	
	

	CTLS Common Core Curriculum (CCC) Handbooks (7)
	E
	
	

	Working the Web
	E
	
	

	CTLS Workshop Presentations: Instructional Design processes for On-Line Learning
	E
	
	

	A Guide to Tourism Careers, Education & Training in the Caribbean
	E, F, S
	
	

	
	
	
	

	Videos
	
	
	

	Careers in Tourism
	E, F & S
	
	

	
	
	
	

	Studies
	
	
	

	Human Resources Issues in Caribbean Tourism – March 2001
	E
	
	

	Tourism Training for the New Millennium 
	E
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