How to Make the Best of
your CTO Membership

Communications & PR
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To create between the CTO & its various publics

an understanding of the organization’s goals
and procedures by

» fostering relationships with the key target
audiences

» establishing two-way communication systems
within segments of the membership

» providing public relations support for the
various functions hosted by CTO and where
necessary, 1ts members
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In the past few months...

= Crisis Communications

= Media coaching skills workshops

= Improving journalists skills

= Sustainable Tourism Conference

= | _eadership Strategy Conference

= |TB, WTM, ACTS Brussels, Caribbean Week
= Caribbean Tourism Day/Month

= Diaspora outreach




Communications...
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Crisis Communications...

* Work with Member Countries’ PR reps and
DOTs to ensure timely and accurate
Information during & after a crisis

(et out the true picture — including photos
& video — during the recovery

* Organise Crisis Communication Seminars




Crisis Communications

« “| was glad | attended this 4’
part of the workshop (on
crisis communication). It
met my expectations of
being better equipped to
communicate clearly during
a crisis, especially in my
line of work with the Red
Cross. I'm glad I took the
time out to be here.”

 Militza Maduro
Head, Local Red Cross
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Crisis Communications

“CTO'’s Johnson Johnrose conducted a local —
two-day crisis communications workshop for |

our people just this past week... All round, we

are much better prepared now than we were

in March™

Hon. Rickey Skerritt, Minister of

Tourism, St. Kitts | e 2‘
\ =  baamac ' “

" Many thanks for the Workshop , it was a

great chance to learn how to manage a »’

CI’ISIS,. | have not enjoyed a workshop so i ;LTZ( -— _“‘ﬁ;’\ :fmp

much in years." _—‘—-—“*—

Michael Head, St. Kitts & Nevis Hotel &
Tourism Association




Media coaching skills. ..
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Media coaching skills. ..

» Workshops on how to communicate
effectively with the media

 Media relations
 Preparation, techniques

« How to sound like the pros
» The effective TV Interview




Media coaching skills
"It (the workshop) was very ( k

informative and engaging. It
was well put together."

Leticia Young, Marketing
Associate,

Anguilla Tourist Board Q ‘ U
“A big thank you to CTO “‘ —
for organizing. It was a very good

event.”

Cyndi Miller-Aird, St. Maarten/St. e

Martin Tourist Board
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skills. ..

b/

lists

Ing journa

Improv
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Journalism skills workshops...

» Crisis and disaster reporting

« Crime reporting

 Journalism ethics

 Writing feature stories on host destinations
e Introducing journalists to tourism




Journalism skills workshop

“This workshop was excellent, very
instructive and very inspiring.”

Linda Richardson, St. Maarten

“What an amazing week. Thanks so much ] L e | —
Johnson, for all your effort to making the ’ o] L’% o X E ;
workshop a success for everyone. | have ) e > S <

nothing but positive comments.”

Olayinka Abiola, Nevis Times

“I have definitely learnt a lot from those four
days. The workshop was extraordinary and as
for St.Maarten, the island was very thrilling
and exciting”’

Samuel Sukhnandan. Guyana




Diaspora Outreach...




Diaspora Outreach...

» Meetings with diaspora leaders in Boston,
Miami, New York and Toronto

« Expand Diaspora database
 Diaspora Awards programme
» Developing Diaspora website
 QOrganise Diaspora forum
 QOrganise Diaspora conference

* Planning “Rediscovering Home” programme
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Aggregate and display relevant twitter feeds

Host an interactive and customised Caribbean
celebrity map

Incorporate Flickr feeds functionality

Facilitate user interaction, advocating the
Caribbean as a tourist destination

Include Facebook widgets and full range of
social media links

Utilise other links




Carribean Tweets

AufwWiedersehen Berlin! It has
. __& heen agreat Thanks for all your
=3 support and hope to see you
again soon. + -
6:42 AM Aug 24th framweb  OVOTES
ust two hours to go, my people
pray for me! BEC 2 at 8,30
lardahmercy! 1+ -
10:29 AM Aug 24th from web OVOTES
Don't forget massives it starts
tonight BEC2 at 8.30 tune in
and let me know what you all
think. One love Levi Roots. 4 «
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Tuter username: N

Celebrity:
Usain Boilt

Set directions -
Zoom here - Save o My Maps - Send
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Factfile Jamaica

Fact: Spanish, English, French, and Dutch
are the predominant official languages of
warious countries in the region.

Fact: The largest religious groups in the
region are: Christianity, Hinduism, Islam,
Obeah, Rastafari, Santeria, and Yoodoo.
Fact: Some islands in the region have
relatively flat terrain of non-volcanic origm
Others possess rugged towering.

Twittr passwora: [

Submit Tweet

Other Caribbean Experiences:

definately go back next year.

Marika Incredible experience, amazing time, weather was great, will
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Simon456 The largest religious groups in the region are: Christianity, Hinduism,
Islam, Obeah, Rastarari, Santeria, and Yoodoo. T

OWOTES
Violet77 Some islands in the region have relatively flat terrain of non-volcanic
arigin. Others possess rugged towering. e |

OVOTES
Marika Spanish, English, French, and Dutch are the predominant official -
languages of various countries in the region: OVOTES
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™ Celebrities

Featured Profile

Name: Damian hMarley

!_,, = Home town: hometown

Born: July 21,1378

Bio: Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Phasellus
arnare accumsan hisl vitae tristique.
Yivamus porta erat at mauris pharetra quis
elementum odio posuere.

Caribbean Flickr
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Caribbean Air Festival...




Caribbean Air Festival...

. 15 day air show

« Armada or private aircraft

e A dozen CTO member countries
 Pilots, media, travel agents
 Special activities to be organised
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Caribbean Tourism Month. ..

= To be observed in November
= Extensive programme being planned
= Details available upon request

= Theme: One Sea, One Voice, One
Caribbean




Thank You




