[image: image1.jpg]N\

b’—/%,‘

SAINT LUCIA




VACANCY

The Saint Lucia Tourist Board wishes to recruit a Director of Marketing - UK & Europe. The Director of Marketing should have the ability to provide strategic direction and possess a proven track record in delivering and executing successful marketing plans.  


The Director of Marketing will also be responsible for:
Key responsibilities:
· To devise and implement Saint Lucia Tourist Board’s (SLTB) marketing plan for the UK & Europe 
· To act as SLTB’s UK Representative 

· To provide direction, manage and motive SLTB’s UK team including annual appraisals

· To provide direction and day-to-day support for SLTB’s French & German Offices as well as support for other European markets

· To Provide direction to SLTB’s UK media buyer and to manage the day-to-day relationship

· To provide direction to SLTB’s UK PR company and manage the day-to-day relationship

· To act as the official spokesperson for Saint Lucia in the UK on tourism related matters

· To create strong relationships with the UK travel trade – tour operators, airlines, and travel agents
· To maintain and develop the relationships with UK hotel reps, hoteliers on the island and DMCs

· To maintain strong links with Saint Lucia’s UK High Commission and UK Saint Lucian Associations

· To create and secure marketing opportunities with third parties

· To ensure communication between all stakeholders is clear, regular and accurate 
· To raise the overall profile of Saint Lucia through marketing and networking with key stakeholders
· Extensive travel may be required
Minimum Qualifications, Skills & Experience
· BA or BSc in Marketing, Business Studies, Tourism or related field or a degree plus CIM Diploma in Marketing

· At least five years experience of tourism marketing at a senior level (management or above)

· Experience of managing and motivating employees

· Exceptional relationship management skills 
· Strong negotiation skills

· Excellent written and oral communication skills

· Some knowledge of the destination is essential

· The ability to speak a foreign European language would be an asset

Start Date: September 1st, 2010

Remuneration will be commensurate with qualifications and experience.

Applications with Curriculum Vitae and references should be addressed to:

Director of Tourism

Saint Lucia Tourist Board

PO Box 221

Castries

SAINT LUCIA

Applications must reach the office of the Saint Lucia Tourist Board no later than 09 July 2010.  Only suitable applicants will be acknowledged.

