TOURISM CURRICULA AVAILABLE AT THE PRIMARY, SECONDARY AND
TERTIARY LEVEL OF THE EDUCATION SYSTEM WITHIN THE CARIBBEAN

REGION
PRIMARY LEVEL
CTO MEMBER CURRICULA DELIVERY REMARKS
COUNTRY AVAILABLE APPROACH
ANGUILLA Taught as a part of “Hello Tourist”
YES Social Studies Programme also taught to
Grade 6 students
ARUBA YES Taught as a project; Tourism Workbooks are
content reflects tourism | provided
in Aruba
ANTIGUA & BARBUDA NO Taught in a limited way | No structured Curriculum,
in Social Studies aspects of tourism covered
in Social Studies
BAHAMAS YES Taught as part of Social Social Studies Workbooks
Studies are provided for all grade
levels and they include
aspects of tourism.
BARBADOS NO Taught in a limited way | No structured curriculum
in Social Studies but some aspects are taught
in Social Studies
BELIZE NO Taught in a limited way Social Studies curriculum
in Social Studies has a few basic tourism
concepts.
BERMUDA NO N/A
BONAIRE NO N/A Education is based on the
Dutch system and tourism
is not a part of it.
BRITISH VIRGIN NO Certain aspects taught in | Social Studies curriculum
ISLANDS a limited way in Social contains some aspects of
Studies tourism
CAYMAN ISLANDS YES Taught as a component Tourism Workbooks are
of Social Studies provided for all grade
levels
CUBA NO N/A Tourism not taught at this
level
CURACAO NO N/A Students at this level
participate in Tourism
Awareness Programmes
DOMINICA NO Subject taught in a Social Studies curriculum
limited way in Social contains some aspects of
Studies tourism
DOMINICAN REPUBLIC NO N/A Tourism not taught at this
level
GRENADA YES Taught as part of the Tourism module limited in
Social Studies the Social Studies
Curriculum Curriculum
GUADFELOUPE NO N/A Tourism not included at

this level in French
Education System




CTO MEMBER CURRICULA DELIVERY REMARKS
COUNTRY AVAILABLE APPROACH
GUYANA NO Subject taught in a Social Studies curriculum
limited way in Social contains some aspects of
Studies tourism
HAITI NO N/A Tourism not taught at this
level
JAMAICA YES The “Infusion” method | Tourism concepts are
is used to teach tourism infused in most of the
subjects taught at this
level. Workbooks provided
for all grade levels
MARTINIQUE NO N/A Education system is that of
the French and tourism not
taught at this level
MEXICO NO N/A Tourism not taught at this
level
MONTSERRAT YES Taught as part of the Tourism Curriculum
Social Studies limited in terms of content
Curriculum
PUERTO RICO NO N/A Tourism not taught at this
level
ST.EUSTATIUS NO N/A Tourism at this level not a
part of the Dutch
Education System
ST. KITTS & NEVIS YES Taught as part of the Tourism Curriculum
Social Studies limited in terms of content
Curriculum
ST. LUCIA YES Taught as part of the Tourism Curriculum
Social Studies limited in terms of content
Curriculum
ST. MAARTEN NO N/A Tourism is not a part of the
Dutch Education System at
this level
ST. VINCENT & THE YES Taught as part of the Tourism Curriculum
GRENADINES Social Studies limited in terms of content
Curriculum
SURINAME NO N/A Tourism not taught at this
level
TRINIDAD & TOBAGO NO Tourism taught in a Social Studies Curriculum
limited way in Social contains some aspects of
Studies tourism
TURKS & CAICOS NO Tourism taught in a Social Studies Curriculum
ISLANDS limited way in Social contains certain aspects of
Studies tourism
UNITED STATES VIRGIN NO N/A Tourism not a part of the
ISLANDS American Education
System at this level
VENEZUELA NO N/A Tourism not taught at this

level




SECONDARY LEVEL

There is no Tourism Curricula available within the various Education Systems in the region at
the Secondary level from Forms 1-3 or Grades 7-9.

Certain aspects of tourism, albeit limited, are covered in Geography or Social Studies in the
CARICOM member states or associate members depending on which of these are being taught.
These countries are as follows:

» Anguilla » Guyana

» Antigua & Barbuda » Jamaica

» Bahamas » Montserrat

» Barbados » St. Kitts & Nevis

» Belize » St. Lucia

» British Virgin Islands » St. Vincent & the Grenadines
» Cayman Islands » Trinidad & Tobago

» Dominica » Turks & Caicos Islands

» Grenada

There is no knowledge of the subject being taught at all at this level either in the French, Spanish
or Dutch Education Systems of which the other CTO member countries are a part.

In CARICOM member states, Tourism is one of the modules in the Caribbean Examination
Council’s (CXC) Curriculum for Social Studies for Forms 4-5 or Grades 10-11. The Caribbean
Examination Council is the chief examining body for students at the secondary level of the
school system. The CXC examinations are equivalent to the G.C.E. O Level examinations that
are taken in the final year of Secondary School.

TERTIARY LEVEL

A number of training programmes in tourism and hospitality are offered at tertiary level training
institutions across the region. The programmes vary in length and content and can lead to
certification at the certificate level, the diploma level and bachelors and post-graduate degrees.
Below, the programmes are presented by country.



TOURISM TRAINING PROGRAMMES OFFERED AT CARIBBEAN TERTIARY
INSTITUTIONS

ANTIGUA & BARBUDA

Antigua Hotel Training Centre
Dutchman’s Bay, P.O. Box 434, St. John’s

Tel: (268) 462-3066/4625 Fax: (268) 462-2836

Programs:
Diploma in Hospitality Management (2 years)
Diploma in Hotel Reception and Sales (2 year
Diploma in Culinary Arts (2 years)
Certificate in Food and Beverage Service (1 year)
Certificate in Basic Cookery (1 year)
Certificate in Housekeeping (1 year)

Fk K

Antigua State College
P.O. Box 193, Golden Grove, St. John’s
Tel: (268) 462-1434
Fax: (268) 460-9476

Program: Hospitality and Tourism Management (2 years)

ARUBA

Aruba Hotel School
L. G. Smith Boulevard 35, Oranjestad, Aruba
Tel: 011-297-8-38600; Fax: 011-297-8-35157

Program: Associate Degree in Hotel/Restaurant Management (2 or 3 years)



BAHAMAS

College of the Bahamas
P.O Box N4912, Nassau

Tel: (242) 323 8550/2,7930/2, 325 5714, 328 0093
Fax: (242) 323 7834

Programs: Associate Degree in Hospitality and Tourism Management
Duration: (2 years)

(N.B. Final two years towards the B.Sc. Degree program can be completed at the University of
the West Indies, Barbados or the University of Technology, Jamaica)

Fek Kk

Bahamas Hotel Training College
P.O. Box N-4896, Nassau
Tel: (242) 323-5804/323-6804; Fax: (242) 325-2459

Programs:
*Diploma in Hospitality and Catering Operations (2 years)
*Diploma in Culinary Arts (2 years)

*Diploma in Apprentice Chef (3 years)
*Diploma in Apprentice Chef Pastry (3 years)
*Certificate in Culinary Arts (1 year)
Certificate in Bakery Skills (1 year)
+Certificate in Housekeeping Skills (1 year)
«Certificate in Food Service Skills ( 1 year)
+Certificate in Food and Beverage Management (1 year)
Certificate in Travel and Tourism Management ( 1 year)
+Certificate in Bookkeeping and Accounting Management ( 1 year)
Certificate in Supervisory Management ( 1 year)

*Certificate in Front Office and Bookkeeping Skills (16 weeks)

FK K



University of the West Indies
Center for Hotel and Tourism Management
P.O Box N4863, Nassau, Bahamas
Tel: (242) 323-5714
Programs:

*Bsc. Hotel Management (3 years)
*Bsc. Tourism Management (3 years)

*( Year 1 completed at UWI, Mona Campus)

®Post Graduate Diploma Programmes in Hotel Management and Tourism Management (1% years)

BARBADOS

Barbados Community College/The Hospitality Institute
“Eyrie” Howell’s Cross Road, St. Michael, Barbados
Tel: (246) 426-3186/429-5609; Fax: (246) 429-5935

Programs:
*Associate Degree in Hospitality and Tourism Management (2 years)
(Final 2 years towards a degree in Hospitality and Tourism Management can be completed at the
UWI, Cave Hill Campus)
*Associate Degree in Hotel Catering and Institutional Operations (2 years)
*Associate Degree in Tourism and Travel (2 years)
+Certificate in Professional Basic Cook’s Course (1 year)
+Certificate in Professional Housekeeping Course (1 year)
*Certificate in Professional Waiting and Bartending ( 1 year)
*Certificate in Professional Pastry Chef (1 year)
*A number of “Upgrading for Industry” 6 months and 3 months courses are offered such as
Marketing of Hospitality Services (6 months), Food and Beverage Controls (6 months), Front

Office Procedures ( 3 months) and Bar and Wine Service (3 months)

Fk K

University of the West Indies
Centre for Hotel and Tourism Management
Cave Hill Campus, St. Michael, Barbados
Tel: (246) 417-4000; Fax: (246) 425-1327

Program: Bsc. Degree in Hotel and Tourism Management (4 years)
+(First 2 years towards the Associate Degree can be completed at the Barbados Community
College or the College of the Bahamas, Bahamas)



BELIZE

Belize Technical College
Freetown Road, P.O Box 366, Belize City
Tel: (501) 244049/244024
Fax: 501-233577

Program: Associate Degree in Hotel and Catering Operations (2 years)

Fk K

Center for Employment Training
Belize City, Tel: 501-2-44798

Program: Hospitality Management

Fek Kk

University of Belize
P.O. Box 900, Belize City
Tel: (501) 232732
Fax: (501) 230255

Programs: Natural Resource Management Program
*Tourism and Hospitality
*Protected Areas Management

*People and Parks (Social Forestry)

BERMUDA
Bermuda College

Hotel & Business Administration
P.O. Box DV 356, Devonshire, DVBX

Tel: (441) 239-4043; Fax: (441) 239-4042

Programs:

*Associate Degree in Hospitality Management (2 years)
*Associate Degree in Arts (Hospitality Administration) (2 years)
*Certificate in Front Office Procedures (2 years)
*Certificate in Professional Food and Beverage Service (1 year)
*Certificate for Professional Chefs ( 2 years)



BRITISH VIRGIN ISLANDS

H. Lavity Stoutt Community College
P.O. Box 3097, Road Town, Tortola
Tel: (284) 494-6223/4994; Fax: (284) 494-4996

Programs:

*Associate Degree in Hotel /Restaurant Management (2 years)
+Certificate of Achievement in Rooms Management (1 year)
Certificate of Achievement in Food & Beverage Management( 1year)
*Front Office Management
sIntroduction to Travel and Tourism
*Principles of Food Production

CAYMAN ISLANDS

Community College of the Cayman Islands
P.O. Box 702 GT, Grand Cayman
Tel: (345) 949-9580; Fax: (345) 949-6781

Programs:
«Certificate in Hospitality Studies (1 year)
*Associate Degree in Hospitality Management ( 2 years)

Fek Kk

International College of the Cayman Islands
P.O. Box 136 Savannah, Grand Cayman
Tel: (345) 947-1100; Fax: (345) 947-1210; e-mail: icci@candw.ky

Program: Associate Degree in Hotel and Tourism Management (2% years)

CUBA

Escuela de Altos Estudios de Hoteleria y Turismo
Tel: 011-537-61-1596; Fax: 011-537-33-9542

Programs:
Short training courses for senior managers and post graduates

*Understanding the Customer

eIntroduction to ISO 9000
*Tourism Marketing

*Accounting and Finance

*Tourism and the Environment

*Certificate - Cuban, Caribbean, Greek, Spanish, french, German, Italian and International
Cuisine
*(One week certificate courses)
*Certificate - Housekeeping (4 weeks)



Fk K

Escuela de Hoteleria y Turismo “José Smith Comas”
Tel: 011-535-61-2012; Fax: 011-535-66-7745

Programs:
+Certificate - Appreciation of Cuban Culture (1 week)
«Certificate - Cuban Cuisine (2 weeks)
+Certificate - Enology (1 week)
Certificate - Marketing and Public Relations
*Diploma - Tourism and National Identity
*Diploma - Managing Tourism Enterprises
*Diploma - Food and Beverage Management

Postgraduate
Certificate - Microsoft Office (Word, Excel, Power Point) (3 months)
+Certificate - Managing Human Resources (1 week)
*Certificate - The Lifestyle of European Customers

Fek Kk

Escuela de Hoteleria y Turismo “Martires de Giron”
Tel: 011-535-94103; Fax: 011-535-94150

Programs:

Basic Short Courses
*Housekeeping (5 months)
*Professional Cook (2 years)
Certificate - Ecotourism Guides (5 months)

Fk K

Escuela de Hoteleria y Turismo de Santiago ce Cuba
Tel: 011-53-226-41292; Fax: 011-53-226-87123

Programs:
Cookery
*Gastronomic Services
*Housekeeping
*Hotel Reception
*Computer Programs
*Languages (English, French, German)
*Commercial Techniques for Retailers
*Tourism Activities Coordinator



DOMINICAN REPUBLIC

Pontificia Universidad Catolica Madre y Maestra (PUCMM)
Ave. Abraham Lincoln, Esq. Bolivar, Postal Code 2748
Tel: (809) 535-0111
Fax: (809) 534-7060

Program: Hotel Administration (First Degree and Post Graduate Degree)

Fk K

Universidad APEC
Ave. Maximo Gomez, Postal Code 2867
Tel: (809) 686-0021
Fax: (809) 685-5581
Program: Hotel and Tourism Administration (First Degree)

Fk K

Universidad Central del Este UCE
Ave. Circunvalacion, San Pedro de Macoris, Postal Code 512
Tel: (809) 529-3562
Fax: (809) 529-5146; (809) 529-9575

Program: Tourism and Hotel Administration (First Degree)

Fk K

Universidad Interamericana (UNICA)
Av. Francia 129, Gazcue, Santo Domingo, Distrito Nacional
Tel: (809) 689-4111; (809) 686-5821

Program: Bachelors Degree in Tourism and Hotel Administration

Fk K

Universidad Del Caribe
Autopista 30 de Mayo km, Urbanizacion Tropical
P.O. Box 4755, Santo Domingo
Tel: 809-534-5090; Fax: 809-534-7692

Programs:
*Hotel Administration
*Restaurant & Bar

Fk K
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Universidad Nacional Pedro Henriquez Urefia
Av. John F. Kennedy, Carretera Duarte, P.O. Box 1423, Santo Domingo
Tel: 809-567-7731/540-5326; Fax: 809-566-2206

Program: *Hotel Management

GRENADA

T.A. Marryshow Community College
Tanteen, St. George’s, Grenada
Tel: (473) 440-8009/2920; Fax: (473) 440-3079

Programs:
Hotel Operations
Catering
Food and Beverage

Fk K

Career Development Foundation (GDA) Limited
Ross Point, P.O. Box 32, St. George’s
Tel: (473) 444-3409; Fax: (473) 444-3527

Programs: (Certificate) Tour Guiding
Front Desk Operations
Inbound Tour Operator

Fk K

Grenada Board of Tourism
The Carenage, St. Georges, Grenada
Tel: (473) 440-2279; Fax: (473)

Programs (Certificate):Customer Relations
Presentation Skills
Tour Guiding Techniques

Fk K

St. George’s University
St. George’s, Grenada

Program: Bachelor of Arts in Hotel Management (4 years)
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GUADELOUPE

Centre de Formation Professionnelle des Adultes de Saint-Claude
Camp Jacob 97120 Saint-Claude
Tel: 011 590 808700; Fax: 011 590 802035

Programs:

*Technician of Tourism
*Entertainer in Leisure and Tourism
*Tourism Agent
*Cooking
*Bread and Pastry Maker
*Pastry, Confection, Chocolate Maker
*Hotel Agent
*Restaurant Waiter

GUYANA

Carnegie School of Home Economics
Durban & High Streets
Werk-En-Rust, Georgetown, Guyana
Tel: 011 592 2 62441

Program: «Certificate in Catering (1 year)

This institution is responsible for training persons in food preparation and service for the hospitality

industry.

JAMAICA

Runaway Bay H.E.A.R.T. Training Institute
P.O. Box 98, Runaway P.O.
Tel: (876) 973-2671/4; Fax: (876) 973-2693

Programs:
*Food and Beverage Services (9 months)
*Housekeeping Services (9 months)
*Food Preparation (1 year)
*Hospitality Accounting (1 year)
*Front Office Operations (1 year)

Fk K
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Kenilworth Heat Trust/NTA Academy
Sandy Bay P.O., Hanover
Tel: (876) 953-5795/5719/5315; Fax: (876) 953-5917

Programs:

*Food and Beverage Services (6 months)
*Food Preparation (11 months)
*Housekeeping (6 months)
*Commis Chef Program (8 months)
*Hospitality Accounting (9 months)
*Front Office Operations (9 months)
*Villa Attendant Program (10 months)

Fek Kk

Excelsior Community College
137 Mountain View Avenue, Kingston 3
Tel: (876) 928-5070-1; Fax: (876) 938-0747

Program:
*Associate Degree in Tourism Hospitality and Entertainment Management
(3 years or 6 semesters)

Knox Community College
Spauldings P.O.
Tel: (876) 987-8056; Fax: (876) 987-8048

Programs:
«Certificate in Food Technology (1 year)
*Bsc. Hospitality and Tourism Management - offered in collaboration with UTECH and UWI (4
years)
*Associate Degree in Environmental Studies (2 years)

Fk K

Brown’s Town Community College
P.O. Box 556, Brown’s Town, St. Ann
Tel: (876) 975-2339/2457; Fax: (876) 975-2096

Program:
Associate Degree in Hospitality Services (3 years)

Fk K
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Montego Bay Community College
Alice Eldemire Dnwe, P.O. Box 626, Montego Bay
Tel: (876) 979-8150/8164; Fax: (876) 979-8776

Programs:
«Certificate in Food and Beverage Management (2 years)
*Bsc. Hospitality and Tourism Management - offered in collaboration with UTECH and UWI (4
years)
Associate Degree in Hospitality, Entertainment and Tourism (3 years)

Fek Kk

University of Technology (UTECH)
237 Old Hope Road, Kingston 6
Tel: (876) 927-1680-8; Fax: (876) 927-1425

Programs:
*B.Sc. Food and Beverage Management (4 years)
*B.Sc. Hotel/Resort Management (4 years)
*B.Sc. Hospitality and Tourism Management (4 years - (2 years at the Barbados Community
College or the College of the Bahamas))
*B.Sc. Culinary Management (4 years)
*Summer Degree: Bsc. Hotel, Restaurant and Tourism Management (pursued over two (2)
summers)

Fk K

University of the West Indies

Mona, Kingston 7
Tel: 876-927-1660/9; Fax: (876) 927-2765

Programs:
*B.Sc. Hotel Management (3 years)
*B.Sc. Tourism Management (3 years)
*B.Sc. Hospitality and Tourism Management (4 years)
*(In collaboration with UTECH)
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*Post Graduate Diploma: Hotel Management and Tourism Management (172 years)

Fk K

Northern Caribbean University
Mandeville P.O., Manchester
Tel: 876-961-1689; Fax: 876-962-0075

Program:Associate Degree in Hospitality Management (2 years)

Fk K

Tourism Product Development Company (TPDCO)
Cornwell Beach Complex, Gloucester Avenue, Montego Bay, St. James
Tel: (876) 979-7987/8; Fax: (876) 952-2868

*Provides short term training in special areas for persons already employed in the industry.
(These programs are not generally available to school leavers. Typically 3-5 day programs)

Courses offered for persons working in:
*Accommodation Sector
*Food and Beverage Sector
Entertainment/Recreation Sector

Sponsored Special Programs
*Visitor Relations and Customer Service for Customs/Immigration Officers
*Tourism Resort Security
*Tourism Security Management
*Travel Halts Personnel Development
*Team Jamaica Training

General Programs:
*Customer/Guest Relations and Techniques
*Cultural/Heritage Tourism
*Foreign Language Programs
*Disaster Preparedness
*First Aid and Cardio Pulmonary Resuscitation
*Supervisory/Management Programs
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MEXICO

University of Quintano Roo
(Caribbean Center for Sustainable Tourism)
Boulevard Bahia esq. Ignacio Comonfort
Apartado postal No. 10 CP. 77000, Chetumal, Quintano Roo
Tel: (983) 28388; Fax: (983) 29656; E-mail: efrain@balam.cuc.uqroo.mx

Program : Masters Degree in Sustainable Tourism
*(24 months: 12 months on campus base and 12 months in student’s mother country or any other
country chosen. Degree offered in Spanish and English)

PUERTO RICO

Universidad del Sagrado Corazon (USC)
Departamento de Administracion de Empresas
Programa de Turisom, Apartado 12383, Correo calle Loiza, Santurce 00914
Tel: (787)728-1515; Fax: (787) 728-1515

Programs:

*Associate Degree - Specialization: Tourism (2 years)
*Bachelor of Arts - Specialization: Tourism (4 years)
«Certificate in Operating and Managing a Travel Agency
*Certificate in Tourism Planning and Development Agency
«Certificate in Tourism Marketing

Fek Kk

Universidad del Catolica de Ponce
2250 Ave. Las Américas, Suite 589, Ponce, PR 00731
Tel: (787)841-2000; Fax: (787) 841-2000

Programs:
*Associate Degree - Specialization: Tourism (2 years)
*Bachelor of Arts - Specialization: Tourism (4 years)

Fek Kk

National College of Business & Technology
Carr. 2 Km. 11.3 Bayamoén, PR 00960
Tel: (787)780-5134; Fax: (787) 740-7360

Program:Associate Degree - Air Lines and Tourism
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Fk K

Management Business Training Institute
1256 Ave. Ponce de Leon PDA 18'2 Santurce
Tel: (787)723-9403; Fax: (787)723-9447

Program: Certificate - Air Lines and Tourism

Institute Comercial PR Junior College
P.O. Box 190304, SJ 00919-0304, 558 Muiioz Rivera, Hato Rey
Tel: (787) 753-6000; Fax: (787) 763-7249

Program: Associate Degree - Air Lines and Tourism

Fk Kk

University Interamericana Fajardo
Depto. Adm. Comercial Call Box, 70003 Fajardo PR 00738-7003
Tel: (787) 863-2390; Fax: (787) 860-3470

Program: Associate Degree - Tourist Guide

Fek Kk

University Interamericana Ponce
Carr. 1km. 123.2 interior Mercedita, Ponce PR 00715-2201
Tel: (787) 841-1229; Fax: (787) 841-0103

Program: Associate Degree - Tourist Guide
FHK

University Interamericana Aguadilla
Carr. 459 y 463 Bo. Corrales, Agauadilla
Tel: (787) 891-0925; Fax: (787) 882-3020

Program: Associate Degree - Tourist Guide

Fk K
Emory College

Bayamon
Tel: (787) 786-3116

Program: Diploma - Airlines and Tourism (16 months)

Fk K
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Caribbean Wine Institute
1357 Ashford #154 SJ 00907
Tel: (787) 728-7966; Fax: (787) 726-3650

Programs:Certificate - Bartenders

Fk K

Caribbean Hospitality Training Institute
1000 Ponce de Ledén Avenue, 5t Floor, San Juan, PR 00907
Tel: (787)-725-9139; Fax: (787) 725-9166

Program: Seminars and training

Fk K

Instituto Monteclaro
Carr. 955, Km. 4.8. Palmer, Ri° Grande, PR 00721
Tel: (787)-888-1135; Fax: (787) 888-1252

Program: Room Service

Instituto de Banca
966 Ave. Mufioz Rivera, Rio Pie™as, PR 00929
Tel: (787) 765-8687; Fax: (787) 766-0748

Program: Tourist Guide

Esc. Int’l de Turismo (CUE)
Ave. Isla Verde, Carolina
Tel: (787) 791-6210; Fax: (787) 253-0504

Program: Tourism

Fk K

International JR College of Business & Technology
1254 Ave. Ponce de Leon, Santurce
Tel: (787) 723-3333; Fax: (787) 724-0281

Program: Air Lines and tourism (12 months)
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ST. KITTS & NEVIS

Clarence Fitzroy Bryan College
Burdon St., P.O. Box 268/295
Tel: 869-465-2856; Fax: 869-465-8279

Programs:
* Certificate - Basic Hotel Trade Course
Certificate - Hotel Reception (2 years)

ST. LUCIA

Sir Arthur Lewis Community College
Division of Technical Education & Management Studies

Morne Fortune, Castries, St. Lucia
Tel: (758) 452-5507; Fax: (758) 452-7901

Programs:
*Associate Degree/Diploma in Hospitality Studies
*Associate Degree Program (2 years) Diploma Program (2 years)

TRINIDAD & TOBAGO

University of the West Indies - School of Continuing Studies
UWI Campus, St. Augustine
Tel: (868) 663-1334 Ext. 2516; Fax: (868) 645-3029
E-mail: scs@cariblink.net
Programs:
Tourism Management and Development (Certificate)
Duration: 3 years, part-time

*Small Hotel and Institutional Management (Certificate)
*Duration: 1 year, part-time

Fek Kk

Trinidad and Tobago Hospitality & Tourism Institute
(Trinidad Campus)
P.O. Box 41, Carenage, Trinidad
Tel: (868) 625-4874, 634-4250/4456/2144-6
Fax: (868) 634-4456
E-mail: tthtitri@tstt.net.tt
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Trinidad and Tobago Hospitality and Tourism Institute

(Tobago Campus)
P.O. Box 131, Scarborough, Tobago
Tel: (868) 660-2196
Fax: (868) 660-2197
E-mail: tthti@tstt.net.tt

Programs:
Culinary Management
Tourism Management
Food and Beverage Management
Hotel Operations
Associate Degree Two (2) years
Food Preparation and Presentation
Food and Beverage Supervision
Baking and Pastry Arts
Restaurant Service and Front Office

Travel Agency Operations One (1) year Certificate Programme
Other Certificate Programs offered of shorter duration.

In-Plant Training offered to firms within the industry wishing to upgrade their employees skills
and awareness. Training includes:
*Safe Food Handling
*Restaurant Service
*Bar Services
*Responsible Service of Alcohol
*Quality Customer Service
*Food and Beverage Service
*Marketing, Accommodation-Front Office Operations

FHk
Ministry of Education/SERVOL
SERVOL Regional Training & Resource Centre
58 A Pembroke Street, Port of Spain, Trinidad
Tel: (868) 623-5308/6746: Fax: (868) 624-1619
Program: Hospitality Training Program

Duration:One (1) year program of three terms’ duration

Fek Kk
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Institute of Business

Ground Floor Royal, Caribbean Insurance Ltd. Building
109 /109 A St. Vincent Street, Port of Spain, Trinidad
Tel: (868) 624-4356 Fax: (868) 623-5678

Programs:
*Tourism Management Program
*Masters in Business Administration (MBA) in Tourism Management

TURKS & CAICOS

Turks and Caicos Islands Community College
P.O. Box 236, Harbour House, Front Street, Grand Turk
Tel: 649-946-1163; Fax: 649-946-1661

Program:
Hospitality Studies (2 years)

*Year 1 - Certificate
*Year 2 - Diploma

U.S. VIRGIN ISLANDS

University of the Virgin Islands
Business Administration Division, St. Thomas Campus
2 John Brewer’s Bay, St. Thomas
Tel: 340-776-9200; Fax: 340-693-1005

Program: Associate of Arts Degree in Hotel & Restaurant Management

VENEZUELA
Universidad Nueva Esparta

Apartado de Correos 147, Sector Guatamare, Via Porlamar, La Asuncion
Tel: (58) 95 23930

Program: Bachelor’s degree in Tourism Business Administration (5 years)

Fk K
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Universidad de Oriente

Apartado de Correos 147, Sector Guatamare, Via Porlamar, La Asuncion
Tel: (58) 9523930

Programs:
*Bachelor’s degree in Tourism (5 years)
*Bachelor’s degree in Hotel Management (5 years)
*Technical Degree (Superior) in Hotel Administration (3 years)
*Technical Degree (Superior) in Business Administration (3 years)
*Master’s degree in Tourism Planning/Tourism Marketing/Hotel Management (2 years)

Fk K

Universidad Simon Bolivar

Valle Camuri Grande, Naiguatd, Municipio Vargas, Distrito Federal
Tel: (031) 722911-18

Programs:
*Technical Degree (Superior) in Hotel Administration (3 years)
‘Technical Degree (Superior) in Tourism Administration (3 years)

Fk K

Instituto Universitario de Tecnologia Venezuela
Av. Universidad. Edif. La Metropolitana. Perico a Monroy

(Entre las estaciones metro La Hoyada y parque Carabobo) - Caracas
Tel: (02) 573-4279/572-0909

Programs:

Technical Degree (Superior) in Hotel Management (3 years)
Technical Degree (Superior) in Tourism (3 years)

Fek Kk

Colegio Universitario de Caracas
Av. Libertador Edif. Mito-Chacao, Caracas 1060
Tel: (58) 2 321209

Program: Technical Degree in Hospitality Services (3 years)
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