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Welcome to the March issue of the CTO News, the Caribbean Tourism Organization's e-newsletter. We welcome your feedback. Please feel free to e-mail us at ctofeedback@lhammond.com to express your views or offer suggestions for future content. 
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Tourism Steadily Climbed in 2008; Canada Represents Strongest Growth Market
Despite a struggling worldwide economy, tourist arrivals to the Caribbean steadily increased in 2008 over the previous 
year... 
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Fifth Human Resources Conference Announced
The CTO's 5th Tourism Human Resources Conference will be held this year in Curacao from May 27–29, 2009.
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CTO Appoints Gail Henry as Sustainable Tourism Product Specialist
The CTO has appointed Gail Henry as Sustainable Tourism Product Specialist. 
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CTO Looks to 2010 for Sustainable Tourism Conference
The CTO has announced the postponement of its annual Caribbean Conference on Sustainable Tourism Development... 
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CTO Partners with Tourism Economics on Data Analysis
Part of the CTO's strategy for dealing effectively with the current economic situation involves...


[image: image8.png]



[image: image29.png]



CTO Stays Busy in Europe 
The year is off to a busy start for CTO London. The CTO is raising the profile of the Caribbean through joint promotional activities... 
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UK Chapter Goes from Strength to Strength
The UK Chapter of the CTO has just signed up Biras Creek, c/o Global Hospitality Marketing Group, as its 105th member. 
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CTO Holland Chapter Expands
The Caribbean Tourism Organization (CTO) Holland Chapter, recently expanded with two new members; Radisson Resorts on Aruba and St. Martin and tour operator Cuba Trade. 
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Caribbean Week Officially Announced to Media
A gathering of top trade, consumer and Caribbean Diaspora media was on hand in New York City for a special press briefing... 
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Calls for Nomination: 2009 Lifetime Achievement
The CTO will present its most prestigious award again this year to a distinguished Caribbean national or person of Caribbean heritage. 
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Stop the Presses : Looking for the Best Media
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The best of the best in media coverage of the Caribbean will be honored by the Caribbean Tourism Development company (CTDC) during Caribbean Week New York. 
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Search Engine Traffic Increases on CaribbeanTravel.com
The Caribbean's official consumer travel website saw 107,802 unique visitors and 134,063 total visitor sessions in February. Search engine traffic increased 39% from February 2008, generating 29,415 visitor sessions. 

See what the buzz is about at www.CaribbeanTravel.com.
CTO to Restructure Library/Documentation Centre
As the technology age continues full force, The CTO is making it easier for members to navigate today's environment better than ever by utilizing an expert documentalist to help create an extensive Electronic Library that will be easily accessible through www.onecaribbean.org.
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The CTO has initiated a six-month project through July 2009, with the support of the Commonwealth Secretariat, to reform its Documentation Centre through the computerization of all library systems. Mrs. Swartanter Swami from India has been assigned to the CTO for the duration of this project.
[image: image35.jpg]


The objectives of the project are to allow for partnerships and linkages to other regional and international tourism associations and research institutions and also to provide an online environment that provides easy access to credible tourism information and research.
CTO members will see several direct benefits to members, not the least of which is the availability at an advisory capacity of Mrs. Swami to CTO member countries to help enhance their own resource/documentation centres.
Most important perhaps is the ability to deliver real time tourism information and intelligence to help enhance timeline decision-making. For more information, contact Ms. Sophia Lashley, CTO Librarian, at slashley@caribtourism.com.
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Special Marketing and Media Opportunities 
HOT DEALS
Do you have a “Hot Deal” on offer? Find out how to place this on the home page of www.CaribbeanTravel.com: e-mail Annette Stowe at Annette@caribtourism.com.
MAKE PUBLIC RELATIONS wORK fOR YOU!
Be sure you are on our distribution list for “Hot Tip” publicity leads from top media outlets looking to promote the Caribbean. Contact Susannah Gregory at Lou Hammond & Associates to subscribe: susannahg@lhammond.com.
stay IN THE KNOW
The Tourism Executive Brief is your source for invaluable industry intelligence provided by the CTO to members and their strategic partners and by visiting www.onecaribbean.org/
marketintelligence. Contact Annette Stowe at Annette@caribtourism.com if you would like to be added to the email distribution list. 
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Caribbean Week New York
June 10–12, 2009

Annual Caribbean Tourism Summit
Washington, DC
June 9–10, 2009

Caribbean Week Toronto
Week of September 21, 2009
Information Management Conference
October 2009
For more information on events, contact ctony@caribtourism.com
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The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing operations in New York, London and Toronto, is the Caribbean's tourism development agency and comprises membership of over 30 member governments and a myriad of private sector entities.
The CTO's mission is to provide to and through its members, the services and information needed for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The organization provides specialized support and technical assistance to member countries in the areas of marketing, human resource development, research and statistics, information technology and sustainable tourism development. The CTO disseminates information on behalf of its member governments to consumers and the travel trade. www.onecaribbean.org 
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Headquarters
One Financial Place 
Collymore Rock, St. Michael, Barbados 
Tel: 246.427.5242 
Fax: 246.429.3065 
ctobarbados@caribtourism.com
Canada
2 Bloor Street West, Suite 2601 
Toronto, Ontario M4W 3E2, Canada 
Tel: 416.935.0767 
Fax: 416.935.0939 
ctotoronto@caribtourism.com
New York
80 Broad Street Suite 3200
New York, NY 10004
Tel: 212.635.9530 
Fax: 212.635.9511
ctoNY@caribtourism.com 
London 
22 The Quadrant
Richmond, Surrey TW9 1BP, England
Tel: 011 44 208 948 0057 
Fax: 011 44 208 948 0067
ctolondon@caribtourism.com
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Tourism Steadily Climbed in 2008; Canada Represents Strongest Growth Market
Despite a struggling worldwide economy, tourist arrivals to the Caribbean [image: image36.jpg]


steadily increased in 2008 over the previous year with the Canadian tourism market accounting for an outstanding 14 percent growth. The U.S. was up more than one percent while Europe showed slightly less than a three percent increase. Overall tourism increased by 2.2 percent. 
The data shows that interest remains high in the Caribbean, particularly in North America where the crux of tourist arrivals originated. Canadians have been long-time supporters of the Caribbean, having nearly doubled their tourism numbers since 2005. Last year saw an increase in air lift from Canada to [image: image37.jpg]


the Caribbean, particularly from Western parts of the country. 
Fifth Human Resources Conference Announced
The CTO's 5th Tourism Human Resources Conference will be held this year in Curacao from May 27–29, 2009. The conference has as its theme: Best Practices for Creating a Motivated and Productive Tourism Workforce.
During the three day conference human resource professionals from across the Caribbean will explore a number of key issues relating to tourism human resources development. Among the topics to the covered are: From Service to Excellence – The New Hospitable Experience Paradigm; Making Tourism Jobs Aspirational and Challenging; Executive Coaching and Team Building Techniques to Create a World Class Workforce; and Creating a Culture of Lifelong Learning at Work.
The current global economic crisis will also feature during a session entitled, Learning from the Best: Success Strategies in Tough Economic Times, as well as a session on Managing Stress in Difficult Times.
The 5th Tourism Human Resources Conference is being organised in collaboration with the Curacao Tourism Board. Further details are available at www.onecaribbean.org.

CTO Appoints Gail Henry as Sustainable Tourism Product Specialist
The CTO has appointed Gail Henry as Sustainable Tourism Product Specialist. She will lead CTO's agenda to develop and deliver an annual programme of activities which seeks to enhance growth, quality, competitiveness and sustainability of the Caribbean tourism product.
The CTO takes great pleasure in appointing Ms. Henry to this position, having granted her a scholarship through the CTO Foundation for which she earned an MSc in Tourism Marketing from the University of Surrey in the United Kingdom in 2007. Prior to that, she received a Master's in Business Administration upon graduating from the University of the West Indies (UWI).
Ms. Henry most recently worked as Senior Tourism Advisor and Head of the Advisory Unit of the Minister of Tourism in her native Trinidad and Tobago. In that capacity, Ms. Henry was responsible for sustainable tourism issues, tourism policy and project development and management, as well as implementing various programmes.


CTO Looks to 2010 for Sustainable Tourism Conference
The CTO has announced the postponement of its annual Caribbean Conference on Sustainable Tourism Development, otherwise referred to as the Sustainable Tourism Conference (STC).
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“The current global situation has made it difficult for countries and delegates to give their full attention to the conference, therefore, after much consideration, CTO has take the decision to defer the [image: image39.jpg]


conference,” said Hugh Riley, the regional tourism development agency's Interim Secretary General.
“However, while the event is not being staged this year, a significant amount of interest has already been shown by some CTO Member Countries in hosting the event in 2010,” added Mr. Riley.
“The event in 2010 will focus on how member states can design and implement sustainable tourism policies and practices into their regional and international initiatives, with an emphasis on sustainable tourism issues of special interest to the host country,” the Interim Secretary General said.
“We recognize that the development of the tourism sector in the Caribbean has to continue on a sustainable path, and we will continue to address pertinent sustainable tourism issues throughout the year in the programmes and projects under our sustainable tourism division, for the benefit of our member countries. We expect the event in 2010 to return stronger than ever,” he added.
For more information on CTO's activities in 2009, visit www.onecaribbean.org
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CTO Partners with Tourism Economics on Data Analysis
Part of the CTO's strategy for dealing effectively with the current economic situation involves making sure that its members have the right information and are able to have it correctly interpreted. For that reason, the CTO has partnered with one of the elite tourism industry consulting companies, Tourism Economics.
Tourism Economics has vast experience in providing actionable and credible analysis of tourism. Over 100 destinations and companies have utilized their services to help them make better marketing, investment, and policy decisions. For the CTO and its members, Tourism Economics will provide ongoing analysis of the U.S. and global economic situation. These reports will assess the immediate and future implications of the economic downturn on travel from the Caribbean's key source markets, thus enabling CTO members to anticipate trends in order to develop partnerships, packages, promotions and pricing.
According to Adam Sacks, Managing Director of Tourism Economics, “We work closely with our clients to assist in the interpretation and application of our analysis to the real decisions facing them. We are very much looking forward to helping the Caribbean Tourism Organization and its partners.”
CTO Interim Secretary General, Hugh Riley, noted, “Tourism Economics has a reputation for applying cutting-edge economic and quantitative tools to their analysis. We want to help our industry draw on the latest research and global data collection to have all the facts necessary to make informed business decisions. We think this is going to be a great benefit to our members and partners.”

CTO Stays Busy in Europe
The year is off to a busy start for CTO London. The CTO is raising the profile of the Caribbean through joint promotional activities with both the private and public sector. Caribbean Villages at Vkantiebeurs in Holland, Fitur in Spain and BIT in Italy attracted large numbers of trade and consumers. Many Caribbean countries brought warmth to [image: image40.jpg]


the UK during the cold winter months during regional travel shows in [image: image41.jpg]


London, Manchester, Dublin and Glasgow. 
Visitors not only learned more about the diversity of the region but were able to sample true Caribbean hospitality through food and rum tastings, music and dance. All visitors to the show received a copy of the full colour Guide to the Caribbean, featuring all CTO member countries. Additionally over one million homes in the UK this January received a copy of “What's on in the Caribbean,” reaching a wide audience of potential travellers. In addition, an entire exhibition hall was be dedicated to the Caribbean at the world biggest Travel show, ITB in Berlin, which took place March 11–15.

UK Chapter Goes from Strength to Strength
The UK Chapter of the CTO has just signed up Biras Creek, c/o Global Hospitality Marketing Group, as its 105th member. Recognised as one of the Caribbean's top luxury destinations, Biras Creek Resort features 31 suites situated among 140 acres on Virgin Gorda, the third largest of the British Virgin Islands.
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The addition of Biras Creek brings the number of hotel representation companies in the Chapter to 33, ranging from boutique hotels to the larger hotel brands, family all-inclusive to luxury accommodation. The Chapter has over 100 members from all sectors of the industry including airlines, tour operators, media and national tourist boards.
Julia Hendry, the CTO's director of marketing for the UK and Europe said “In the current climate, the Chapter provides a unique opportunity for all our members to work together, pool their resources through joint marketing initiatives and really leverage their marketing spend. We have just launched a “million homes” campaign with a full colour 24-page Caribbean brochure, distributed in the national press. Projects such as this would be impossible for most of our destinations, but working together we can really raise the profile of the region.
“We are seeing more members participating in our calendar of events, whether it be networking, training, and workshops or utilising our website for special offers.”
Click here for more information on joining the CTO UK Chapter or visit our UK website: www.caribbean.co.uk.
CTO Holland Chapter Expands
The Caribbean Tourism Organization (CTO) Holland Chapter, recently expanded with two new members; Radisson Resorts on Aruba and St. Martin and tour operator Cuba Trade.
Radisson Resorts is a hotel chain with over 400 properties in 66 different countries. 
Cuba Trade is a full service specialized tour operator on Cuba with over 10 years of experience. 
CTO's European Marketing Director, Julia Hendry said, “It's great to see the Chapter growing in strength, especially in these difficult times. The Chapter offers a unique opportunity for the private and public sector to work together, make their resources go further and raise the profile of the region within the Netherlands. The Dutch have a great propensity to travel, not only to the Dutch Antilles, but they are also curious to seek out new and exciting destinations.” 
Caribbean Week Officially Announced to Media
A gathering of top trade, consumer and Caribbean Diaspora media was on hand in New York City for a special press briefing to officially announce the return of Caribbean Week to New York, June 10–12, as well as the Second Annual Caribbean Tourism Summit (ACTS), June 9–10.
CTO Interim Secretary General Hugh Riley presented an overview of the two events as well as an update on the Caribbean tourism industry, while Sylma Brown Bramble, acting Director of Marketing shared a detailed schematic of the events taking place during Caribbean Week and ACTS. The full program for Caribbean Week New York may be found at: www.onecaribbean.org.
A video excerpt of the news conference is available for viewing on CTO's Web site.
Calls for Nomination: 2009 Lifetime Achievement
The CTO will present its most prestigious award again this year to a distinguished Caribbean national or person of Caribbean heritage. Nominations are sought for the Lifetime Achievement Award to be presented at the 36th annual Governments of the Caribbean State Ball in June 2009. 
“The Caribbean is known for producing some of the brightest and best high performance professionals, and the CTO Lifetime Achievement Award is to recognise those professionals whose careers have truly made a difference to the Region,” said Sylma Brown Bramble, the CTO's acting Director of Marketing for the Americas.
“The Award is not limited to service directly in the tourism industry, but for service in any ancillary industry that supports tourism and brings continuous positive recognition to the Caribbean,” Brown Bramble added.
This year's honoree will join a list of prominent figures to receive the CTO Lifetime Achievement Award, including: Harry Belafonte; Sidney Poitier; Cicely Tyson; New York Congressman Charles Rangel; American Airlines executive, Peter Dolara; former Barbados Tourism Minister, Billie Miller; the former West Indies cricketer, Wes Hall, Professor Rex Nettleford and the organization's first Secretary General, Jean Holder. 
In addition, the CTO will present its Special Recognition [image: image43.jpg]


Award at the Ball, which will be held at the Plaza Hotel in New York City on June 12, 2009. This award also honours [image: image44.jpg]


individuals who have made outstanding contributions to the region.
The Governments of the Caribbean State Ball is an elegant, black-tie event that was inaugurated in 1973 as a fundraiser to help market the Caribbean. However, its charitable purposes have expanded to include the provision of scholarships for Caribbean nationals to become leaders in Caribbean Tourism.
The Ball, which has always featured the best of Caribbean entertainment and food, will cap a series of events during Caribbean Week, June 10–12, 2009 in New York City. Caribbean Week will be preceded by the Annual Caribbean Tourism Summit (ACTS) in Washington from June 9 to 10.
For further information on the CTO Lifetime Achievement Award and the Special Recognition Award, as well as nomination forms, please visit www.onecaribbean.org or contact the CTO New York office text, or by mail to CTO-USA, Inc., Awards Nominations, 80 Broad Street, Suite 3200, New York, NY 10004. The deadline for submitting nominations is Friday March 27, 2009. 
Stop the Presses : Looking for the Best Media
The best of the best in media coverage of the Caribbean will be honored by the Caribbean Tourism Development company (CTDC) during Caribbean Week New York. A special ceremony will take place at the Caribbean Week New York Media Awards on Thursday, June 11 during the Caribbean Media Awards Luncheon. The CTDC is currently soliciting entries for the best feature print and broadcast placements and photography from US- and Caribbean-based media that have truly captured the essence of the Caribbean in their storytelling. Canadian media will be honored in a separate, dedicated ceremony during Caribbean Week Canada taking place in the Fall. 
[image: image45.jpg]


All entries must be submitted to the CTO's PR agency, Lou Hammond & Associates by Friday, May 1 at 5:00 p.m. EST. There is no fee to participate. Contact the CTDC PR team at Lou Hammond & Associates with any questions at 212-308-8880 or cwnysubmissions@lhammond.com. Additional information about Caribbean Week New York 2009 can be found online at www.onecaribbean.org.
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