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CARIBBEAN URGED TO INVEST IN HUMAN RESOURCES DEVELOPMENT   
-- 4th Annual Tourism HR Conference opens in BVI  --

ROAD TOWN, Tortola, BVI (May 21, 2008) – The region’s tourism sector has been told it runs the risk of losing its edge if it fails to invest in human resources development.

The British Virgin Islands’ At-Large Representative, Vernon Malone, told delegates attending the 4th Annual Tourism Human Resources Conference here that the region cannot achieve its goal of  sustainable tourism development if the industry does not pay attention to the people who deliver the service.  
“We often speak of sustainable tourism development with a decided focus on the environment,” Malone said at the opening ceremony, “but I put it to you, unless we inspire our human resources to consistently deliver excellent service, even with the environment in its most pristine condition, our regional tourism industry cannot remain buoyant.”

Malone, a government Member of Parliament, also contended that there was a lack of inspirational leadership among regional and international organisations and these institutions are paying the price

“On a global scale any public and private sector organisations are failing not due to a lack of financial or human resources but rather from the lack of leadership that inspires our human resources to give their best effort on a consistent and sustainable basis,” he said.

Close to 100 HR professionals from across the Caribbean ate attending the three day conference which focuses on Developing Inspirational Leadership for Caribbean Tourism.
It covers a number of issues facing tourism human resource professionals, ranging  from Human Capital Management to Promoting Wellness in the Workplace. Climate change and its impact on Caribbean tourism will also be discussed at one of the plenary sessions.

The 4th Annual Tourism Human Resources Conference is being held in collaboration with the H. Lavity Stoutt Community College and the British Virgin Islands Tourist Board.

About the British Virgin Islands
The British Virgin Islands (BVI) is a necklace of islands and cays strung along Sir Francis Drake Channel between Puerto and St. Kitts. Tortola is the largest island and its capital, Road Town, hosts government offices, banks, shops, ferry service and an international cruise-ship dock. Many of the islands are rich with indigenous fauna, including red-legged tortoises and Anegada iguanas and all but one are volcanic in origin.

About H. Lavity Stoutt Community College

Established in 1990, H. Lavity Stoutt Community College is a comprehensive community college, which offers university-parallel, technical-career, and adult-continuing

education programmes. The College’s instructional programmes are designed to prepare students for transfer into the upper division of senior colleges and universities, or for immediate job entry or career advancement. The College provides educational

opportunities which lead to the improvement of the quality of life of the members of the community it serves while also linking the economic and human resource

development needs of the Territory.
About the Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with the headquarters in Barbados and marketing operations in New York, London and Toronto, is the Caribbean’s tourism development agency and comprises membership of over 30 governments and a myriad of private sector entities.

The CTO’s mission is to provide to and through its members, the services and information needed for the development of sustainable tourism for the economic and social benefit of the Caribbean people.

The organization provides specialized support and technical assistance to member countries in the areas of marketing, human resource development, research and statistics, information technology and sustainable tourism development.  The CTO disseminates information on behalf of its member governments to consumers and the travel trade.

The CTO’s New York office is located at 80 Broad St., 32nd Floor, New York, NY 10004, USA: Tel: (212) 635-9530; Fax: (212) 635-9511; E-mail: ctony@caribtourism.com; CTO’s London office is located at The Quadrant, Richmond, Surrey TW9 1BP, England. Tel: 011 44 208 948 0057; Fax: 011 44 208 948 0067; E-mail: ctolondon@caribtourism.com; CTO Canada is located at 2 Bloor Street West, Suite 2601, Toronto, Ont. M4W 3E2, Canada. Tel: (416) 935 0767; Fax: (416) 935-0939; E-mail: ctotoronto@caribtourism.com. CTO Headquarters is located at One Financial Place, Collymore Rock, St, Michael, Barbados; Tel: (246) 427-5242; Fax: (246) 429-3065; E-mail: ctobarbados@caribtourism.com. For more information, please visit www.caribbeantravel.com or www.onecaribbean.org.
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