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CTO attracts agents from throughout the UK to training conferences at Britain’s most prestigious universities

9 October 2007 – About 200 British travel agents attended this autumn’s two Caribbean training conferences, which were hosted by the UK Chapter of the Caribbean Tourism Organisation and held in the universities of Oxford and Durham.

The training conferences, which were held on 4 and 5 September in Durham University, Co. Durham, and on 18 and 19 September in St Catherine’s College Oxford, each aimed to offer a focused session on the entire Caribbean region in a one-stop learning shop for agents throughout Britain. By bringing together experts from 24 different Caribbean countries, the CTO offered agents the chance to benefit from affordable, constructive and time-effective product training at a time when the travel industry’s budgets and time resources are stretched.

The 24-hour residential courses were offered to the agents free of charge, with the chosen venues providing an academic environment with a residential element, which enabled the delegates to take advantage of one-to-one sessions with the exhibitors during the evening networking sessions and meal breaks.

Durham University, England's third oldest after Oxford and Cambridge, is one of the UK's leading research universities. The Chancellor of the University is Bill Bryson, and the university was named Sunday Times University of the Year in 2005. Part of the conference was held in the aptly named “Holliday Building”. 

Arne Jacobsen, the architect of St Catherine's College Oxford, designed Oxford’s youngest college both to reflect elements of a traditional Oxford college and to be an entirely modern solution to the challenges of creating an integrated environment which would be both practical and aesthetically pleasing.

Julia Hendry, UK and European Marketing Director said, “By bringing together experts from such a range of Caribbean countries at the one time, we are able to provide a focused session on the entire region, in a one-stop learning shop.

The residential element allows the delegates to have the opportunity to network and. the venues chosen provide a background of academia making the experience more conducive to learning.

All delegates who completed the course will now be listed on the CTO website as Caribbean experts and the feedback we have had from the delegates who attended our training seminars has been extremely positive.”

Some of the agents who expressed their gratitude and highlighted the usefulness of conferences included Mimi Horsman of World of Travel, Angela Bailey of Co-op Travel and Getaway Travel’s Carol Bramwell.

Mimi Horsman of World, Travel said “My notes show all the little gems of information from exhibitors which you don't always find on websites or in brochures”.

Angela Bailey, Co-op Travel: “Definitely helpful especially learning about some of the smaller islands, the variety and different types of accommodation.”

Carol Bramwell, Getaway Travel, “The course definitely improved my knowledge of the Caribbean. I have already sold a few holidays.”

For more information on the conferences visit caribbean.co.uk or
call the CTO on 020 8948 0057.
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For further information contact Richard Rigby, Lucy Pennington or Adrian Leighton at

bgb communications +44 (20) 7902 2990  rrigby@bgb.co.uk or lpennington@bgb.co.uk  

Alternatively, contact the Caribbean Tourism Organisation on +44 (20) 8948 0057.
