Sustainable Tourism Bulletin a“
January 2024

Dear Tourism Colleague,

We are thrilled to share the January edition of the Sustainable Tourism Bulletin, as we usher in a new year with
lots of events and new initiatives planned. It promises to be an exciting year ahead for Caribbean tourism, and
we extend best wishes for a fulfilling and productive 2024!

Stay informed and engaged by keeping an eye out for the monthly Sustainable Tourism Bulletin, packed with
essential information and updates from CTO and development partners.

You are encouraged to take action where appropriate and to disseminate this information widely, for the benefit
of all tourism stakeholders.

CTO Celebrates 35 years, Announces 2024 Theme

CTO'’s Secretary-General Mrs. Dona Regis-Prosper has announced the theme for this year, “Connecting the Globe,
Celebrating Diversity”. She welcomed 2024 by recognizing January as the organization’s 35th anniversary, inviting
regional tourism stakeholders to join the CTO in a yearlong journey of celebrating the rich tapestry of cultures,
landscapes and experiences that define the Caribbean. Introducing

For further information about CTO 2024 Events please click on the video link below:

https://www.youtube.com/watch?v=Pisa5-36 MpQ



https://www.youtube.com/watch?v=Pisa5-36MpQ
https://www.youtube.com/embed/Pisa5-36MpQ?feature=oembed

CTO INITIATIVES

GRENADA...STC-2024! SAVE THE DATE!!

22ND-24TH APRIL 2024
PURE GRENADA

CARIBBEAN SUSTAINABLE  PUre GRen
TOURISM CONFERENCE

The 5 P’s for a Legacy of Caribbean Tourism Sustainability;
People, Planet, Prosperity, Purpose, Partnership

www.caribbeanstc.com

We are pleased to announce the return of the CTO’s Caribbean Sustainable Tourism Conference!

The Sustainable Tourism Conference (STC) will be held in the picturesque capital of St. George’s Grenada
from April 22-24, 2024.

The STC features (3) three days of interactive engagements with presentations by subject-matter experts,
moderated panel discussions, Q & A segments, thematic break-out sessions, master classes and experiential
field visits (study tours). The event culminates with the presentation ceremony for CTO’s Sustainable Tourism
Awards. Post conference tours are optional additions for conference delegates wishing to fully experience

the destination.
o
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Please click on the Link for further information.
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The Spice of the Caribbean I I

www puregrenada.com

SEE YOU IN GRENADA!!


https://www.caribbeanstc.com/
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World Tourism Organization

Public-Private-Community (PPC) Partnerships for Inclusive and Sustainable
Tourism in Small Island Developing States

Call for Tourism Case Studies
Deadline: February 10", 2024

The CTO is collaborating with regional and international partners to commission a study on best practices to
identify successful models of Public-Private-Community Partnerships (PPCP), that contribute to sustainable
and inclusive tourism.

This research will be featured in the Global Business Forum 2024 being held as part of the Fourth International
Conference on Small Island Developing States (SIDS) in Antigua & Barbuda from May 25-30, 2024, which will o
adopt a new 10-year Programme of Action (PoA) for sustainable development in SIDS.

With the aim of identifying successful efforts and initiatives made in our region, we are kindly requesting your
assistance to complete this brief online questionnaire, and would appreciate your support to disseminate to
relevant individuals, businesses and organizations that you may be aware of, in your professional network.

For further information and to submit your case study, please click on this link.

Caribbean Tourism Climatic Bulletin

A Joint Bulletin by the Caribbean Tourism Organization, the Caribbean Hotel & Tourism Association and the
Caribbean Institute for Meteorology and Hydrology.

We are pleased to share the December 2023 to
February 2024 edition of the Tourism Climatic Bulletin.
The purpose of this bulletin is to help tourism
businesses and policymakers identify and prepare for
A Joint Buletin of the CTO, the CHTA and the CIMH ‘ === favourable or inclement climate conditions in the

*  Caribbean and source markets before they occur.
CARIBBEAN TOURISM /

Notably, it is the peak of winter in the region’s main
source markets while we enter the historically dry
season in the Caribbean.

CLIMATIC BULLETIN /

for Tourism Businesses and Policymakers

Please use this link to download the current bulletin.
Dec 2023 - Feb 2024 | Vol 7 | Issue 4



https://form.jotform.com/competecaribbean2013/public-private-community
https://www.un.org/ohrlls/sids-global-business-network-forum-2024
https://www.bing.com/ck/a?!&&p=9c66f0fa2546880bJmltdHM9MTcwNTM2MzIwMCZpZ3VpZD0yMDE1ZDA0NC1iY2E3LTY2MjItMDExZi1jMmQ1YjhhNzYyMjgmaW5zaWQ9NTE4NA&ptn=3&ver=2&hsh=3&fclid=2015d044-bca7-6622-011f-c2d5b8a76228&psq=Fourth%2BInternational%2BConference%2Bon%2BSIDS&u=a1aHR0cHM6Ly9zZGdzLnVuLm9yZy9jb25mZXJlbmNlcy9zaWRzMjAyNA&ntb=1
https://www.bing.com/ck/a?!&&p=9c66f0fa2546880bJmltdHM9MTcwNTM2MzIwMCZpZ3VpZD0yMDE1ZDA0NC1iY2E3LTY2MjItMDExZi1jMmQ1YjhhNzYyMjgmaW5zaWQ9NTE4NA&ptn=3&ver=2&hsh=3&fclid=2015d044-bca7-6622-011f-c2d5b8a76228&psq=Fourth%2BInternational%2BConference%2Bon%2BSIDS&u=a1aHR0cHM6Ly9zZGdzLnVuLm9yZy9jb25mZXJlbmNlcy9zaWRzMjAyNA&ntb=1
https://www.bing.com/ck/a?!&&p=9c66f0fa2546880bJmltdHM9MTcwNTM2MzIwMCZpZ3VpZD0yMDE1ZDA0NC1iY2E3LTY2MjItMDExZi1jMmQ1YjhhNzYyMjgmaW5zaWQ9NTE4NA&ptn=3&ver=2&hsh=3&fclid=2015d044-bca7-6622-011f-c2d5b8a76228&psq=Fourth%2BInternational%2BConference%2Bon%2BSIDS&u=a1aHR0cHM6Ly9zZGdzLnVuLm9yZy9jb25mZXJlbmNlcy9zaWRzMjAyNA&ntb=1
https://mailchi.mp/caribtourism/call-for-tourism-studies-public-private-community-ppc-partnerships-for-inclusive-and-sustainable-tourism-in-sids?e=c516984743
https://rcc.cimh.edu.bb/files/2023/12/DJF-20232024-CARIBBEAN-TOURISM-CLIMATIC-BULLETIN_revised.pdf

Caribbean Tourism Institute

CREEAN

Tourism Institute

The Caribbean Tourism Institute contains over 100 Courses to contribute to personal and professional
development. Consider enrolling in one of the Three Courses that are available at no cost to CTO members:

Multi-Hazard Risk
Management Guide

for the Caribbean Tourism Sector

. ' sesf 5 & |comperE
o . ARIBBEAN
Caribbean Sustainable Tourism Multi-Hazard Risk Management #\#‘9/ [ D] P |
Policy and Development Guide for the Caribbean Tourism A A ST
Framework Sector

Please use this Link to view and Register for Courses available via the Caribbean Tourism Institute.

The Multi-Hazard Risk Management and Sustainable Tourism Course are also available in Erench.

REGIONAL & INTERNATIONAL PARTNER INITIATIVES

Caribbean

CLIMATE
JUSTICE

Academy

Opportunity for Caribbean
youth to learn about Climate
Justice and promote climate
action at UN's COP29 in a
fully-funded Program.

APPLY BY FEBRUARY 20, 2024

Are you a young Caribbean professional facing the impacts of climate change through your work? Do
you have a leading role in creating a just transition or amplifying the voices of vulnerable or marginalised
groups within the Caribbean?

Island Innovation is excited to announce the 2024 launch of the Caribbean Climate Justice Leaders Academy,
funded by the Open Society Foundations!

Please click on the link for more information.


https://caribbeantourisminstitute.com/
https://caribbeantourisminstitute.com/cto-online-courses
https://cloud.colvee.org/cto/moodle/?lang=fr
https://r.comms.islandinnovation.co/mk/cl/f/-owyy2B4bBELpAo-yoYb7e6iXyRa7tMWqYb3n-htp2TJkHE-g8y4o61QKSBcI88MnnN8tWdW2sr67GRdUh2OerxF4AJX1LOYUHzKrVYqRtMc1siSu3itU34gbq4PJ_BGRaLyHNUAcrxfra9Hkd84EjQPCTBM0e2-mZhSkrSGBaCsmipz1r5M42hFK0B-Gi6ssac-UL9Ik9dFFM-3HNMe7MHj2enKXs0MxoEgGFClcV5aX953XA8x2I7SxjHgtO00DyiWXy3iJBmFKBzUeBF5GQvUXJlz8Q7-xabACP44-rgoLWH9YA5iMPjHdryTG8vOAIKvjhGuo-GxXzdQjPMOTPHtJokhTGX0eoabOa0INex7oo2M3ZzNpwyhuho_6H6FWF3f-pPWVg7kaWdSUp-6wRejy-73ZKkcLuQSVkE
https://r.comms.islandinnovation.co/mk/cl/f/dF_ELoTwOjsKDQlu0bLEyfYGHwaNILRZAxf_H_1KrRgOxYHIrucFHJuZR_bIprkyns9aCQczRht2hfA0KTwyyVXtx3WKucGCIQGM6MvJ0eAnQRxWoO1C1Hrg4qJurExa7FbRHg0WTitXTegJmRzxN0UorSOpzBgs0s8qnExWFRO05DPU_O7L4uHmv6JxYvr_6z6i6gn80WusKMt9cI812U4aE1IZf2_Br1qH5hjBigAAgfGOThcc3bQNaCw7ktzJIgLEieD0VSSsB6xbEj8yWSRPEzBg7C5HCYNCEz3gTCHInS1bekSo38-lNvhLQvpJPb4OCula58NYdU5LhSweUEyBGMkJ17vjw2kJ83BNas7ARCN5XjvZEGjM0HL2XHERJE0G
https://r.comms.islandinnovation.co/mk/mr/sh/6rqJ8GoudeITQjuqJQHuu5cb9pT/_EM3lrOMVfm0
https://caribbeantourisminstitute.com/product/caribbean-sustainable-tourism-policy-and-development-framework
https://caribbeantourisminstitute.com/product/multi-hazard-risk-management-guide-for-the-caribbean-tourism-sector
https://caribbeantourisminstitute.com/product/community-based-tourism-program

Caribbean Climate Outlook - 2024

The Caribbean Drought and Precipitation Monitoring
Network is led by the Caribbean Institute for
Meteorology and Hydrology (CIMH), the World
Meteorological Organization’s Regional Climate
Centre (RCC) for the Caribbean.

Please click on the link to download the latest
Drought bulletin.

Cucor & « ARSEIERNE NI & ©

Caribbean Climate Outlook Newsletter - January to March 2024

For climate information specific to your country, please consult with your national meteorological service.
CariCOF outlooks speak to recent and expected seasonal climate trends across the Caribbean in general.

Please use this_link to download the current
Climate Outlook information.

CARPHA Tourism & Health
Programme
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Ensuring the health & safety o)

CARPHA in its role as the regional public health
agency for the Caribbean has produced various
information resources and tools in collaboration with
CTO and CHTA to support Tourism Health Safety.

Key resources include the following:

1. Real time, web based Tourism Health
Information  Monitoring and Reporting
System -THIS: https://this.carpha.org

2. Regional Guidelines as well as Hospitality
Health Safety and Environmental (HSE)

Standards
3. CARPHA/CTO/CHTA  “Healthier  Safer
Tourism  Recognition  awardCaribbean

Travelers Health app

Please visit the CARPHA website for further
information: https://carpha.org/THP/Background

Sargassum Outlook

Outlook of 2023 Sargassum bloems in the Caribbean Sea and Gulf of Mexice* )@

ﬁgg“}?ﬁg;g‘: December 5, 2023, by University of South Florida Optical Oceanography Lab
(bbarnes4@usf.edu, yuyuan@usf.edu, huc@usf.edu)

Please use this link to download the Ilatest
Sargassum Outlook Bulletin for 2024, produced by
the USF and NASA.

Sargassum Sub-regional Outlook

Sargassum

Sub-regional Outlook Bulletin

Current Outlook for the Eastern Caribbean

This bulletin is brought ta you by the Sargassum Team at The Centre for Resource Management and Environmental
EE”&S Studies (CERMES) at the Cave Hill Campus of The University of the West Indies, Barbados.

Please use this_link to download the latest 2024
edition of the Sargassum outlook Bulletin, produced
by UWI CREMES and partners.

These information bulletins provide a general
outlook of current Sargassum bloom conditions and
future bloom probability for the Caribbean Sea.


https://rcc.cimh.edu.bb/files/2024/01/Caribbean-Drought-Bulletin-January-2024-Final.pdf
https://rcc.cimh.edu.bb/files/2024/01/caricofjfmamj.pdf
https://this.carpha.org/
https://carpha.org/THP/Background
https://optics.marine.usf.edu/projects/SaWS/pdf/Sargassum_outlook_2023_bulletin11_USF.pdf
https://sargassum-outlook.web.app/

Tourism TidBits

Making your tourism business secure.

The tourist high season is here and despite the
goodwill felt particularly during holidays, it is important
to maintain sound safety and security protocols. There
may be an increased need to hire temporary and
seasonal staff. This month's issue is meant to serve as
a reminder of some of the basics in making businesses
secure. As in past months Tourism Tidbits reminds
you that it is not written by professional lawyers and as
such it does NOT pretend to offer legal
advice. Tourism Tidbits merely offers these
suggestions as recommended actions and points of
discussion to raise with legal and HR staff.

-Before hiring someone know what your rights and
duties as an employer are. Speak with your legal
professionals as to if you need a waiver to access
driver license records, how to do a credit check, and
what type of drug screening can be required. You
are not expected to be a legal expert in these areas,
but it behooves you to review policies and
applications with a qualified legal expert prior to
beginning the hiring/contracting process.

-Check with your legal staff for information on what
type of background investigation you should do and
what liability releases you will need in order to
conduct this investigation. Tourism entities get sued
too including by employees. What are you liable
to/for and what not? As many workers may have
lived in more than one location, you may need to
check employment records in other
states/nations. Check with your legal staff to see if
you can request previous employment information
and know the laws of the locale in which the previous
employment occurred. That way, if a former
employer states that it is against the law to release
previous employment information and it is not, you
will be able to counter with facts rather than with
suppositions.

-Do a full-interview. Interviews can tell you a lot
about a person. Make sure to interview the
perspective employee in a place that is quiet and in
which you can give your full attention. If you are
interviewing a person of the opposite sex, be sure to
have two people in the room and one of these
peopleshould be the same sex as the applicant. If
desired and/or deemed necessary, ask your
attorney if you

can tape interviews and if you need to inform the
applicant that he/she is being taped. Always begin
an interview with some "small talk/chit chat". This
warm-up period will put the interviewee at ease and
give you time to judge body language. When
interviewing use a combination of closed- and open-
ended questions. Closed questions can be
answered with a yes-no while open ended questions
require explanations. Many interviewers prefer to
alternate the type of question they ask. Closed
answered questions should be answered in a strong
and firm manner; open-ended questions should
demonstrate the person's pensive side.

-Do a physical security assessment of your premises
with your security firm or ask your local police
department to do one with/for you. Conduct a full
security assessments of the business premises.
This should entail examining the building's
parameter, advice to landscaping errors and
checking lighting and door locks. Have a specific list
of questions ready for the officer who conducts the
security assessment. For example, ask the officer
where he/she believes your building is most
vulnerable. Go over schedules with the officer.
When are people in the building and when is the
building vacant? How many people are in the
building at any one time? Do employees have
access to a panic button?

-Know in which areas are you most vulnerable to
employee theft? If there is cash on the premises,
how much is kept on hand and what controls do you
have in place to safeguard the funds? Are there
administrative areas (bookkeeping, accounting) that
are open to fraud? Make sure that you go over your
accounting procedures with more than one
specialist. In issues of money make sure that there
are double checks for how money is spent and what
happens to incoming money. Remember that the
tourism and travel industries are highly vulnerable to
identity theft. Make sure that all documents are
carefully disposed, shredded or stored. Back up all
computer files daily and keep a second back-up off
site. It is also a good idea to have a hard copy of
anything that has to do with finances.



-Review with your board and with your local police
department if you need to hire private security. If the
answer is yes, then make a list of the companies in
your area. Whom else have they served? Do they
understand the relationship between security,
tourism, and customer service? Are their policies
flexible? Remember that security needs change as
the times change. No security policy or procedure
should ever be written in stone.

-Make sure that all policies and procedures are
written and known. You may want all employees to
sign a form stating that they have read the
disciplinary and termination procedures and
understand them. These procedures should be
reviewed by your legal/HR teams. Employees
should be aware of their rights and obligations and
in like manner they should know what
management’s rights and obligations are. Under no
circumstances  should  workplace bullying,
harassment, discrimination and in particular violence
be tolerated.

Tourism Tidbits is produced by Dr. Peter E. Tarlow,
President of T&M, a founder of the Texas chapter of
TTRA and a popular author and speaker on tourism.
Tarlow is a specialist in the areas of sociology of tourism,
economic development, tourism safety and security:
ptarlow@tourismandmore.com

Compliments,

SHARON BANFIELD-BOVELL AMANDA CHARLES
DIRECTOR OF RESOURCE MOBILIZATION & SUSTAINABLE TOURISM SPECIALIST
DEVELOPMENT ACHARLES @ CARIBTOURISM.COM

BANFIELDS @ CARIBTOURISM.COM

MARVELLE SEALY SUZETTE KELLMAN
PROGRAMME ASSISTANT RECEPTIONIST/ CLERK TYPIST
MSEALY @CARIBTOURISM.COM SKELLMAN@ CARIBTOURISM.COM
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