
 

   

 

  

 

 

 

 

 
Dear Tourism Colleague,  
 

As customary we are pleased to provide you with information and updates from CTO and its tourism development 
partners relevant to sustainable tourism product development.  

You are encouraged to take action where appropriate and to disseminate this information widely, for the benefit 
of all tourism stakeholders. 

 

CTO INITIATIVES 
 

State of the Tourism Industry Conference (SOTIC) 
 
The Caribbean Tourism Organization’s (CTO) State of the Tourism Industry Conference (SOTIC) 2024 is set to 
take place from September 2-6, 2024, at the Westin Grand Cayman Seven Mile Beach Resort & Spa. Under the 
theme “Caribbean Tourism – Fueling our Lifeblood”, SOTIC 2024 will bring together regional and global 
leaders, thought leaders, decision-makers, stakeholders and influencers to address critical issues shaping the 
Caribbean tourism sector.  

For further information about registration, and 
accommodation please click on the link below: 

Registration: 

Early Bird Registration is available until 
August 9 so be sure to sign up now to take 
advantage of these discounts. You can find 
the registration form at the following link: 
https://bit.ly/sotic2024delegateregistration  

Accommodation: 

The Cayman Islands Department of Tourism 
has secured special rates at the host hotel, the 
Westin Grand Cayman Seven Mile Beach 

Resort & Spa. To take advantage of these rates, please make your reservations by Friday, August 16, 
2024 at the following booking link: Book your group rate for State of the Tourism Industry Conference 
(SOTIC). Alternatively, reservations can be made at the Hampton by Hilton Grand Cayman and the 
Holiday Inn Resort Grand Cayman. 

Air Travel: 

Cayman Airways has announced a special promotion available for purchase online until August 30, 2024. 
This offer applies to flights into Grand Cayman from Miami, New York (JFK) and Kingston. The travel 
dates for this promotion are from August 30 to September 8, 2024. To take advantage of this offer, please 
use the promo code SOTIC2024 when booking your flight. 
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https://bit.ly/sotic2024delegateregistration
https://www.marriott.com/events/start.mi?id=1721505674435&key=GRP
https://www.marriott.com/events/start.mi?id=1721505674435&key=GRP
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=GCMGCHX&arrivalDate=2024-09-01&departureDate=2024-09-07&groupCode=CHHTIC&room1NumAdults=1&cid=OM%2CWW%2CHILTONLINK%2CEN%2CDirectLink
https://www.ihg.com/holidayinnresorts/hotels/us/en/grand-cayman/gcmhi/hoteldetail?fromRedirect=true&qSrt=sBR&qIta=99801505&icdv=99801505&qSlH=GCMHI&qGrpCd=SOT&setPMCookies=true&qSHBrC=HI&qDest=278%20Crighton%20Drive%2C%20Grand%20Cayman%2C%20KY&srb_u=1


 

Caribbean Tourism Institute 

 

 
The Caribbean Tourism Institute contains over 100 Courses to contribute to personal and professional 
development. Consider enrolling in one of the Three Courses that are available at no cost to CTO members:  

   

Please use this Link to view and Register for Courses available via the Caribbean Tourism Institute.  

The Multi-Hazard Risk Management and Sustainable Tourism Course are also available in French. 

 

Caribbean Tourism Climatic Bulletin 

A Joint Bulletin by the Caribbean Tourism Organization, 

the Caribbean Hotel & Tourism Association and the 

Caribbean Institute for Meteorology and Hydrology. 

We are pleased to share the June to August 2024 

edition of the Tourism Climatic Bulletin. The purpose of 

this bulletin is to help tourism businesses and 

policymakers identify and prepare for favourable or 

inclement climate conditions in the Caribbean and source 

markets before they occur.  

Notably, it is the summer season in the region’s main source markets while we traverse the wet season and the 

Atlantic Hurricane Season in the Caribbean. 

Please use this link to download the current bulletin.  

 

 

 

 

https://caribbeantourisminstitute.com/
https://caribbeantourisminstitute.com/cto-online-courses
https://cloud.colvee.org/cto/moodle/?lang=fr
https://rcc.cimh.edu.bb/files/2024/06/JJA-2024-CARIBBEAN-TOURISM-CLIMATIC-BULLETIN.pdf
https://caribbeantourisminstitute.com/product/caribbean-sustainable-tourism-policy-and-development-framework
https://caribbeantourisminstitute.com/product/multi-hazard-risk-management-guide-for-the-caribbean-tourism-sector
https://caribbeantourisminstitute.com/product/community-based-tourism-program


 

REGIONAL & INTERNATIONAL PARTNER INITIATIVE 

 

 
This research was jointly commissioned by the United Nations SIDS Sub-Programme OHRLLS, United 
Nations World Tourism Organization, the African Sustainable Tourism Organization, the Caribbean 
Tourism Organization, and the Pacific Tourism Organization, with funding and technical assistance 
provided by the Compete Caribbean Partnership Facility. 
 
The report showcases best practices, recommendations and guidelines to optimise tourism opportunities 
for SIDS communities across generations, for the inclusive and sustainable development of tourism, 
including as follows: 
 

• Success stories from 56 SIDS across the Africa, the Caribbean and the Pacific; 

• PPCP framework outlining 16 drivers of success for inclusive and sustainable tourism in SIDS,  

• Analysis of the challenges preventing MSMEs in SIDS from benefitting from the tourism market;  

• Recommendations as well as practical tools and templates to facilitate community engagement, 
as well as the necessary policies to create the enabling environment for cultivating effective 
PPCPs in SIDS. 

 
Click the link below to download the full report:  
 
https://www.competecaribbean.org/wp-content/uploads/2024/06/Public-Private-Community-
Partnerships-for-SIDS-GBN-Bertrand-and-Hamilton-June-2024-UPDATE.pdf 
 

 

https://www.competecaribbean.org/wp-content/uploads/2024/06/Public-Private-Community-Partnerships-for-SIDS-GBN-Bertrand-and-Hamilton-June-2024-UPDATE.pdf
https://www.competecaribbean.org/wp-content/uploads/2024/06/Public-Private-Community-Partnerships-for-SIDS-GBN-Bertrand-and-Hamilton-June-2024-UPDATE.pdf


 

 

Scholarship Opportunity!!! 

 

CLIMATE FRIENDLY TRAVEL 

Climate Friendly Travel Services (CFTS) delivers diverse Climate & Sustainability 
support to help companies and destinations. They range from climate resilience analysis, 
emissions measurement, and management to climate-friendly travel apps to promote 
climate action better. 

 

CFT 2024 DIPLOMA SCHOLARSHIP 

The Climate Friendly Travel Diploma is a world first to train students to support Travel 

& Tourism companies and communities in becoming sustainable and climate resilient; as 

well as in transforming to achieve Zero GHG emissions by 2050.  

We are delighted to share that the Malta’s Institute 
for Tourism Studies, SUNx Malta, is offering 50 
Scholarships for their 2024 online graduate 
Diploma in Climate Friendly Travel, which starts 
on September 30, 2024. 

Please note the following list of CTO member 

countries eligible for 2024 CFT diploma 

scholarships: Antigua & Barbuda, The 

Bahamas, Belize, Dominica, Grenada, Guyana, 

Jamaica, St. Kitts & Nevis, St. Lucia, St. Vincent 

& The Grenadines. 

The ideal candidate should be a graduate with a firm grounding 

in Travel & Tourism. They must be able to commit to   two years of online engagement and be ready to work 

to help build Climate Friendly Travel community in their  country. The application deadline is August 15, 

2024. For any questions or concerns related to the course, please contact Oily Wheatcroft at  

olly@climatefriendlytravelservices.com. 

 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.thesunprogram.com/
https://www.thesunprogram.com/climate-friendly-travel-diploma
mailto:olly@climatefriendlytravelservices.com


 

 

Caribbean Climate Outlook - 2024 

 

Please use this link to download the current   

Climate Outlook information. 

The Caribbean Drought and Precipitation Monitoring 

Network is led by the Caribbean Institute for 

Meteorology and Hydrology (CIMH), the World 

Meteorological Organization’s Regional Climate 

Centre (RCC) for the Caribbean.  

Please click on the link to download the latest 

Drought bulletin. 

CARPHA Tourism & Health 
Programme 
 
 

 
 

CARPHA in its role as the regional public health 
agency for the Caribbean has produced various 
information resources and tools in collaboration with 
CTO and CHTA to support Tourism Health Safety. 

Key resources include the following: 

1. Real time, web based Tourism Health 
Information Monitoring and Reporting 
System -THiS: https://this.carpha.org 

2. Regional Guidelines as well as Hospitality 
Health Safety and Environmental (HSE) 
Standards 

3. CARPHA/CTO/CHTA “Healthier Safer 
Tourism Recognition awardCaribbean 
Travelers Health app 

Please visit the CARPHA website for further 
information: https://carpha.org/THP/Background   
 

 

 

 

 

Sargassum Outlook  

 
 
Please use this link to download the latest 
Sargassum Outlook Bulletin for 2024, produced by 
the USF, NASA, NOAA and USEPA 

 

Sargassum Sub-regional Outlook  

 
 
Please use this link to download the latest 2024 
edition of the Sargassum outlook Bulletin, produced 
by UWI CREMES and partners. 
 

 
These information bulletins provide a general 

outlook of current Sargassum bloom conditions and 

future bloom probability for the Caribbean Sea. 

 

 
 
 
 
 
 
 
 
 

https://rcc.cimh.edu.bb/files/2024/06/caricofjasond.pdf
https://rcc.cimh.edu.bb/files/2024/07/Caribbean-Drought-Bulletin-July-2024-Final.pdf
https://this.carpha.org/
https://carpha.org/THP/Background
https://optics.marine.usf.edu/projects/saws.html
https://sargassum-outlook.web.app/


 

Hurricane Beryl’s Impact  

 

 

 

 
Following the passage of hurricane Beryl, ten (10) CTO member countries were moderately to severely 
impacted: Barbados, Belize, the Cayman Islands, Dominica, Grenada, Haiti, Jamaica, Saint Lucia, St. 
Vincent and the Grenadines and Trinidad and Tobago.  

The Grenadine islands of Carriacou and Petite Martinique, Grenada dependencies, and Bequia, Canouan, 
Mayreau, Palm Island, Petit St. Vincent and Union Island, dependencies of St. Vincent were most 
significantly impacted, having sustained a direct hit.  

The CTO as a member of the Regional Response Mechanism and tourism sector lead on the Caribbean Disaster 

and Emergency Management Agency (CDEMA) Harmonisation and Coordination Council, conducted the 

Damage and Needs Assessment for the Tourism Sector in the impacted territories. This underscores CTO's 

critical role in supporting post-disaster impact assessments on the tourism sector, providing insights necessary 

to inform effective response strategies and build-back-better recovery and rebuilding efforts. 



 

DONATIONS TO GRENADA AND ST. VINCENT AND THE GRENADINES 

 

   

 

 

 

 



 

CTO’s Role and Resources in Disaster Management 
 

  

 

Announcing the launch of the CTO-CHTA Crisis Comms Toolkit 
 

 

 

 

 

The CTO in collaboration with the Caribbean Hotel and Tourism Association (CHTA) and the Caribbean Public Health 

Agency (CARPHA) have collaborated on the “Regional Tourism Health Capacity Enhancement and Digitization 

Project: Advancing Caribbean Travelers’ Health” with funding and technical assistance from the Inter-American 

Development Bank (IDB). 

 

Mitigation 

-  Training and Capacity-Building – Online Disaster Management Course  

Multi-Hazard Risk Management Guide for the Caribbean Tourism Sector - Caribbean Tourism Institute   

Preparedness (Tools/Resources) 

• Tourism Climatic Bulletin (Includes Forecast and Preparedness Tips) 

• CTO-CHTA Hurricane Preparedness Webinar, June 11, 2024 (Click to view the Recording) 

• Multi Hazard Risk Management Guide for the Caribbean Tourism Sector 2020 (Click to Download) 

• Statement issued by CTO Chairman and activated Storm Watch Center 
 

Response 

• Updates posted via CTO’s Social Media Pages and Storm Watch Centre  

• One-on-One calls – CTO SG with Ministers and Director of Tourism 

• Coordination of PR Council – comprised of representatives of National Comms Managers and PR 
Agencies of CTO member countries 

• Collaborate with impacted countries to support Communications pre and post crisis. 

Recovery 

• Communication on impact, recovery and reopening via CTO’s Storm Watch Center and Social 
Media Channels 

• Support Fundraising (partner/sector outreach) 

• Support Donation Drives - Food, Water and Supplies 

• Participate in Post-Disaster Damage and Needs Assessments requested through CDEMA  

https://caribbeantourisminstitute.com/product/multi-hazard-risk-management-guide-for-the-caribbean-tourism-sector/
https://www.onecaribbean.org/resources/climate-change/
https://www.onecaribbean.org/resources/climate-change/
https://youtu.be/Hou_7mIz3WA
https://ourtourism.onecaribbean.org/resources/multi-hazard-risk-management-guide-for-the-caribbean-tourism-sector/
https://www.onecaribbean.org/cto-storm-watch-centre/
https://www.onecaribbean.org/cto-storm-watch-centre/


 

A key result of the project implemented from 2022-2024 was the development of comprehensive communications 

and social media plans, along with a Tourism Crisis Communications Toolkit to support Healthier Safer Tourism 

in the Caribbean. The toolkit is designed for tourism partners in the public and private sectors and comprises five 

components as follows:  

• Regional Tools of the Tourism and Health Program (THP), which offers information on the nine CARPHA-

developed regional THP tools 

• Promotional Tools and Resources to engage travelers and tourism partners 

• Media Relations materials, including press release, media advisory and media pitch examples 

• Social Media Guide to support consumer and personal handles 

• Resources such as correspondence templates that can be used to establish and sustain the Tourism Crisis 

Management in each country 

 

The toolkit can be accessed by logging in to the CTO’s Members Site on the CTO website, via the link below.  

CTO Members can click on FORGOT PASSWORD on the page and the site will send instructions to reset: 

https://govtmembers.onecaribbean.org  

 

 

 

 
 
 
 
 
 
 

 
Compliments, 

 
 AMANDA CHARLES 

SUSTAINABLE TOURISM SPECIALIST 
ACHARLES@CARIBTOURISM.COM 

SUZETTE KELLMAN  
RECEPTIONIST/ CLERK-TYPIST 

           SKELLMAN@CARIBTOURISM.COM 

https://govtmembers.onecaribbean.org/
mailto:acharles@caribtourism.com
mailto:skellman@caribtourism.com

