Sustainable Tourism Round Up

October 2023

Dear Tourism Colleague,

G

As customary we are pleased to provide you with information and updates from CTO and its tourism development
partners relevant to sustainable tourism product development.

You are encouraged to take action where appropriate and to disseminate this information widely, for the benefit

of all tourism stakeholders.

CTO INITIATIVES

10" Tourism Human Resources Conference - 30 October - 1 November 2023

1 th Tourism Human
Resources Conference

Navigating the Next Phase

of Caribbean Tourism
Talent & Technology 2024 and Beyond

October 30 — November 1, 2023
Nevis

The Caribbean Tourism Organization (CTO), in
collaboration with the Ministry of Tourism in Nevis, will
be hosting the 10th Tourism Human Resources
Conference from 30 October — 1 November 2023 in
Nevis.

The theme of the Conference is Navigating the Next
Phase of Caribbean Tourism - ‘Talent and
Technology - 2024 and beyond’ and will provide
insights on how human resource development can be
optimally leveraged to support the growth,
development, innovation and competitiveness of the
Caribbean tourism sector. It is anticipated that the
information which will be shared and the discussions
which will take place will lead to the development of
strategies for effective tourism workforce planning for
the tourism industry and a forward thinking and
visionary approach to meeting future industry needs in
the region.

Click on the link below for more information on the
conference:
Tourism HR Conference 2023 — OneCaribbean.org



https://www.onecaribbean.org/events-calendar/tourism-hr-conference-2023/

ANNOUNCING STC - 2024!1!  STC IS BACK!!l  SAVE THE DATE !
Sustainable Tourism Conference April 22 — 24, 2024
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Sustainable Tourism Conference\
April 22 -24, 2024.

We are pleased to announce the return of the CTO’s Caribbean Sustainable Tourism Conference!

The Sustainable Tourism Conference (STC) is the Region’s premier platform where tourism businesses,
practitioners, policy makers and strategic partners, gather to discuss issues and identify solutions to the
challenges affecting the future and sustainability of Caribbean tourism.

The STC includes presentations by experts, moderated panel discussions, Q & A segments, working group
activities and thematic masterclasses/workshops. Field trips or study tours are additional capacity-building
activities which are offered as part of the conference experience.

The Tri-island nation of Grenada, the spice of the Caribbean, comprising Grenada, Carriacou and Petit
Martinique, will be the host of the STC, which will be held April 22-24, 2024, to coincide with Earth Day
celebrated April 22 ever year. Grenada has gained renown for its unspoilt natural beauty, and offers a rich
cultural heritage, delectable cuisine and a world class yachting and dive sector.

Further information and details of the Conference to follow.

Grenada Awaitg!



Caribbean Tourism Climatic Bulletin

A Joint Bulletin by the Caribbean Tourism Organization, the Caribbean Hotel & Tourism Association and the
Caribbean Institute for Meteorology and Hydrology.

We are pleased to share the September to
November 2023 edition of the Tourism Climatic
Bulletin. The purpose of this bulletin is to help tourism
businesses and policymakers identify and prepare
for favourable or inclement climate conditions in the
Caribbean and source markets before they occur.

A Joint Bulletin of the CTO, the CHTA and the CIMH

CARIBBEAN TOURISM

Historically the Tropical cyclone activity peaks

during the month of September, it therefore

recommended that industry stakeholders use the

il st i e M, . A seasonal climate forecast, in tandem with National
L el weather forecasts (1-7 days).

\!

CLIMATIC BULLETIN % :

Sept - Oct - Nov 2023 | Vol 7 | Issue 3
Please use this link to download the current bulletin.

Caribbean Tourism Institute

CREEAN

Tourism Institute

The Caribbean Tourism Institute contains over 100 Courses to contribute to personal and professional
development. Consider enrolling in one of the Three Courses that are available at no cost to CTO members:

Multi-Hazard Risk
Management Guide

for the Caribbean Tourism Sector

1 ¥ ﬁé =|COMPETE
Caribbean Sustainable Tourism Multi-Hazard Risk Management Rv‘,,,m 4-»“’ [D[P] E[ERMEERS

oos 58 @ Canadi
Policy and Development Guide for the Caribbean Tourism I B TG PR
Framework Sector

Please use this Link to view and Register for Courses available via the Caribbean Tourism Institute.

The Multi-Hazard Risk Management and Sustainable Tourism Course are also available in French.


https://rcc.cimh.edu.bb/files/2023/09/SON-2023-CARIBBEAN-TOURISM-CLIMATIC-BULLETIN.pdf
https://caribbeantourisminstitute.com/
https://caribbeantourisminstitute.com/cto-online-courses
https://cloud.colvee.org/cto/moodle/?lang=fr
https://caribbeantourisminstitute.com/product/caribbean-sustainable-tourism-policy-and-development-framework
https://caribbeantourisminstitute.com/product/multi-hazard-risk-management-guide-for-the-caribbean-tourism-sector
https://caribbeantourisminstitute.com/product/community-based-tourism-program

CCOF  § @)

Caribbean Climate Outlook Newsletter - September to November 2023

For climate information specific to your country, please consult with your national meteorological service.
CariCOF outlooks speak to recent and expected seasonal climate trends across the Caribbean in general.

Please use this link to download the current
Climate Outlook information.

Caribbean Climate Outlook - 2023

The Caribbean Drought and Precipitation Monitoring
Network is led by the Caribbean Institute for
Meteorology and Hydrology (CIMH), the World
Meteorological Organization’s Regional Climate
Centre (RCC) for the Caribbean. The Network was
launched in January 2009 under the Caribbean
Water Initiative (CARWIN) to support equitable and
sustainable Integrated Water Resources
Management.

Please click on the link to download the latest
Drought bulletin.

CARPHA Tourism & Health
Programme
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CARPHA in its role as the regional public health
agency for the Caribbean has produced various
information resources and tools in collaboration with
CTO and CHTA to support Tourism Health Safety.

Key resources include the following:

1. Real time, web based Tourism Health
Information  Monitoring and Reporting
System -THiS: https://this.carpha.org

2. Regional Guidelines as well as Hospitality
Health Safety and Environmental (HSE)

Standards
3. CARPHA/CTO/CHTA  “Healthier  Safer
Tourism  Recognition  awardCaribbean

Travelers Health app

Please visit the CARPHA website for further
information: https://carpha.org/THP/Background

Sargassum Outlook

University of South Florida Optical Oceanography Lab
L]SF Outlook of 2023 Sargassum blooms in the Caribbean Sea and Gulf of Mexico* N A A

1{“1“‘ ]'I‘ H‘TJ“”; October 2, 2023, by University of South Florida Optical Oceanography Lab -
HORID (hbames4 usf.edu, yuyuan@usf.edu, huc@usf.edu

Please use this link to download the Ilatest
Sargassum Outlook Bulletin for 2023, produced by
the USF and NASA.

Sargassum Sub-regional Outlook

SARGASSUM

SUB-REGIONAL OUTLOOK BULLETIN
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Please use this link to download the latest 2023
edition of the Sargassum outlook Bulletin, produced
by UWI CREMES and partners.

These information bulletins provide a general
outlook of current Sargassum bloom conditions and
future bloom probability for the Caribbean Sea.


https://rcc.cimh.edu.bb/
http://rcc.cimh.edu.bb/drought-bulletin-caribbean/
https://this.carpha.org/
https://carpha.org/THP/Background
https://optics.marine.usf.edu/projects/SaWS/pdf/Sargassum_outlook_2023_bulletin9_USF.pdf
https://www.cavehill.uwi.edu/cermes/research-projects/sargassum/outlook-bulletin.aspx

Tourism TidBits

Dealing with legal issues

The Tourism/Visitor industry is a one of the world's
largest industries. Large industries also mean that
great deals of money can be involved. The ignorance
of the law can be very costly. It is for this reason that
Tourism Tidbits raises the following issues.

-Make sure that you have a legal team and meet with
them on a regular basis. It is essential that you have
a legal team that knows you well and understands
your business. Having a legal team or a lawyer on
a retainer permits you to ask questions and get
advice that may save you a great deal of money and
help you avoid problems. Meeting with your lawyer
or legal team on a regular basis also helps to
immunize you in an ever more litigious world.

-Take the time to ask you legal team to develop a
series of questions about tourism law. What
guestions are you not asking? In what areas of the
law are you ignorant or ought you to have more
information? Have you done a review of those
tourism laws that apply to your business, product,
and employees? With what laws are you failing to
comply? What are the consequences of a
compliance failure?

-Review with key staff and legal counsel your
obligations and duties. How do  these
responsibilities differ according to different types of
law such as: maritime law, international law, airline
codes, local property law, contract law or statutory
law? Then make sure that you understand legal
subtleties. For example, you should know if there are
differences between a local person as a guest in
your hotel or an out-of-towner as a guest? Do you
know your rights and obligations with a
trespasser? Are there legal requirements to treat a
VIP differently from other guests and is there a clear
definition of who is and who is not a VIP?

-Update the legal requirements and laws concerning
your part of the tourism industry on a regular basis
with qualified legal experts. Tourism law is both
international and national in scope. As such it is
complicated and changes quickly. It is essential that
your legal staff stay up-to-date on how the tourism
law changes around the world. There is no "one stop
legal shopping”. Instead develop with other local
professionals a listing of who is an expert in various

aspects of tourism law.

-Develop tourism law exchanges. Remember that a
legal mistake in any one part of the tourism industry
can impact the entire industry. Do not forget to
engage the local police departments in
workshops/seminars and to consult with allied
industries on a regular basis.

-Know what help you can expect from your
government regarding damages. In some nations,
but not all nations, tourism is considered a critical
asset and governments have special agencies to
help with recovery. The smart tourism or travel
professional takes the time to meet, along with a
member of the legal staff, with government agencies
to learn of all of their services and what legal help
these agencies can provide.

-Know what types of damages you can be
accountable for and for which types of damages can
you hold another accountable. Tourism is different
from other types of laws in that the victimizer and the
victim may not be in the same community or even
country. What are your rights and obligations if you
are sued from a different locale? How can you
protect your community from someone who comes
into it, victimizes it and then leaves? Are there
different laws dealing with how locale interacts with
physical damages or financial damages, or
emotional damages caused by a ruined vacation?

-Know what your assets are. Many tourism assets
are non-tangible assets. For example, is your
locale's reputation an asset? How much
reputational damage can come from someone
seeking to do harm? What is the asset damage
multiplier effect? If your business goes under how
much are other tourism related businesses impacted
by your error or having suffered an attack?

-Be aware of what is happening in the world and how
that can impact your part of the tourism industry. A
lesson from the international Covid-19 pandemic is
that tourism threats and risks come in many forms.
All too often tourism/travel professionals are stuck in
the old paradigm that stated that tourists were afraid
of security and the less security is mentioned the
better. The post- Covid world is different. It is
essential that your visitors understand that your
locale worries about all aspects of their security,
from food safety to heath regulations, from acts of
terrorism to crime on the streets. The best way to
avoid or win a lawsuit is to take the time to do good
risk management and know what your obligations
are.



-Make sure that you understand the differences
between a criminal act and a terrorist act. These two
negative events have very specific definitions in
different nation's laws and the legal consequences
are determined by how the courts may define the
event. It is essential that you review with your legal
team these differences and understand what your
rights and responsibilities are should either of these
two events occur.

Tourism Tidbits is produced by Dr. Peter E. Tarlow,
President of T&M, a founder of the Texas chapter of
TTRA and a popular author and speaker on tourism.
Tarlow is a specialist in the areas of sociology of tourism,
economic development, tourism safety and security:
ptarlow@tourismandmore.com

Compliments,

SHARON BANFIELD-BOVELL AMANDA CHARLES
DIRECTOR OF RESOURCE MOBILIZATION & SUSTAINABLE TOURISM SPECIALIST
DEVELOPMENT ACHARLES@CARIBTOURISM.COM

BANFIELDS@CARIBTOURISM.COM

MARVELLE SEALY SUZETTE KELLMAN
PROGRAMME ASSISTANT RECEPTIONIST/ CLERK TYPIST
MSEALY @CARIBTOURISM.COM SKELLMAN@ CARIBTOURISM.COM
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